CWSAN & COSTA Community Newsletter

14 May 2020

CWSAN & COSTA
Rural Community Development
Covid-19 Support Service

It is especially important to look after your
physical health and wellbeing during this
time.
To keep fully up-to-date with the latest NI Executive Advice,
Funding Bulletins, Grants, Advice, Guidance, and
Information go to our

Coronavirus / COVID-19 Emergency Response Pages:
www.costaruralsupportnetwork.org or www.cwsan.org
If you require any support or assistance
Tel: COSTA 028 855 56880 or CWSAN 073 843 56676
Email COSTA: info.costa@btconnect.com
CWSAN: info@cwsan.org
As your Local Rural Support Networks we continue to
support our local communities and groups in
Mid Ulster District as much as possible.
COSTA is funded by
Department of Agriculture, Environment & Rural Affairs (DAERA) through DAERA’s Rural Community Development Support Service (RCDSS)
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The Northern Ireland Executive has just published its approach to
decision-making regarding the Coronavirus pandemic – NOTE: This is
currently a plan only and is dependent on controlling spread of the virus.
The current lockdown and restrictions stay in place:






STAY AT HOME
WASH HANDS regularly
COUGH/SNEEZE into TISSUE/ELBOW
FOLLOW SOCIAL DISTANCING – always Keep 2m or 6ft apart
SELF ISOLATE if you or someone you live with has symptoms
 Avoid touching your face (eyes, nose, mouth)
 Consider COVERING FACE in enclosed spaces where you cannot
social distance
Pages 4 and 5 of the summary document set out the ‘Pathway to Recovery’
which shows the steps Northern Ireland will take when emerging from this crisis
and covers seven key areas:
1.
2.
3.
4.
5.
6.
7.

Work
Retail
Education
Travel
Family & Community
Sports, Cultural & Leisure Activities
Definition of Steps

NOTE - There is no timeframe for when these steps will happen. The steps for
each area may vary and will depend on progress made. We therefore must
await further instructions from the NI Executive before making any changes.
The summary document and full document can be found at the links below.
📞See page 7 for useful contacts for advice & support
Summary Document: https://www.executiveoffice-ni.gov.uk/…/our-approach-to-dec…
Full Document: https://www.executiveoffice-ni.gov.uk/…/execuitveour-approa…

Coronavirus – impact to health and social care
services in Northern Ireland
What should I do if I think I have coronavirus?
As a result of the Coronavirus (COVID-19) pandemic, a number of changes have been made
to the way many health and social care services are delivered to meet social distancing
regulations and to prevent the spread of infection. This includes GPs, community pharmacies,
dentists and opticians.

General information on services:









GP services
Community pharmacy services
Dental services
Optometrists (Opticians)
Emergency Eye Care
Health and Social Care Trusts
Diabetes Helpline
Routine screening services paused

GP services
The majority of GP surgeries are no longer accepting walk–in patients. To help reduce the
spread of infection, please:



Ring the GP surgery first.
You will be asked some questions by surgery staff to determine your condition. Some of
these questions may include if you have a temperature or a cough.
 If appropriate, you may receive a call back from a GP or be given other relevant advice.
 If you need a repeat prescription, some surgeries provide a separate phone number or an
online ordering facility. Please check your own GP surgery’s website for details. See the
graphic below for how long you should allow to order repeat prescriptions.
Some GP surgeries are experiencing a high volume of calls, so you may need to be patient
and wait for your call to be put through.

GP COVID Centres
These centres are staffed by GPs, nurses and other support staff to treat patients who have
tested positive for or are suspected of having Coronavirus (COVID-19) in the community.
Patients have to be referred to these centres by their own GP or by GP Out of Hours.

Community Pharmacies
Like many other health services, community pharmacies are experiencing higher demand than
usual for their services and are also required to comply with government guidance on social
distancing.







Most pharmacies now limit the numbers of customers in stores at one time, so
customers should expect to queue.
Most pharmacies are now open from 10am and closed between 1pm and 2pm to allow
time for shelves to be re-stocked.
Please allow extra time, up to 72 hours for some pharmacies to prepare repeat
prescriptions.
If you are unwell, please do not come into the pharmacy. You can ask a friend or
relative to pick this up instead.
The process for repeat prescriptions is changing for many GPs and community
pharmacies, see the graphic for further information.
A volunteer service to support prescription deliveries for pharmacy customers is being
set up.

Dental practices
Dental practices are particularly impacted by the Coronavirus (COVID-19) pandemic. Most
dental procedures are aerosol-generating, which means they release airborne particles which
can result in the spread of infection.
All dental practices have been told to stop providing these procedures during the pandemic. If
you experience a dental problem, please:





Call your dentist first.
The dentist or staff in the dental practice will ask you some questions over the phone to
assess your condition. Some of these questions may include if you have a temperature
or a cough.
If appropriate, you may receive a call back from a dentist, be given relevant advice,
issued with a prescription or asked to come into the practice.
If you have been tested positive for Coronavirus (COVID-19) or have symptoms such as
a high temperature and a new, continuous cough, and you need dental treatment,
please call your dentist first.

Urgent Dental Care clinics
This service is for people with an urgent dental need such as significant oral swellings, dental
trauma and uncontrolled bleeding following extraction. These clinics will also treat Coronavirus
(COVID-19) patients and those patients who have no symptoms and need urgent dental care.
Patients must be referred by their dentist. If you have an urgent or emergency dental problem:



Call your dentist first. If you are not registered with a dentist, call a dentist for advice.
Your dentist will speak to you over the phone and refer you to the emergency dental clinic if
required.

Optometrists (Opticians)
Optometry practices are not currently providing routine eye examinations and have restricted
opening days and hours but are continuing to provide urgent and essential eye care.

If you have any concerns about your eyes, including an urgent eye problem, or a query about
your glasses or contact lenses, please telephone your optometry practice first.





The optometrist or staff in the optometry practice will ask you some questions over the
phone to determine your eye problem. Some of these questions may include if you have a
temperature or a cough.
If necessary, the optometrist may call you back for a more detailed consultation and advice
about your eye condition or arrange for you to come to the practice for an eye examination.
If the problem is related to your glasses or contact lenses, the practice can arrange to
repair your glasses or give you a temporary new pair of glasses and post your glasses or
contact lenses to you.
If you have an urgent eye problem e.g. a red eye, painful eye, sudden change in vision, or
something in your eye that you can’t remove, please contact your optometry practice first
by telephone, rather than your GP practice or community pharmacy.

Emergency Eyecare
If you have an emergency eye condition, such as severe injury, you should go directly and
immediately to your local Accident and Emergency department.

Service updates within each Health and Social Care Trust:
Belfast
Northern
South Eastern
Southern
Western
Northern Ireland Ambulance Service

Marie Curie - Support around Palliative Care.

This link has resources to help support patients and carers in the context of
COVID-19 https://www.mariecurie.org.uk/help/support/coronavirus
Any carers with concerns or questions about palliative care can also ring our
support line, which is now open 7 days a week: 0800 090 2309.
We also have a new check in and chat service that people can use to talk to
our staff online. More info and access is available
here: https://www.mariecurie.org.uk/help/support/check-in-and-chat.

Public Health Agency
A new course of FREE online Stress
Control classes starts from
Monday 11th May.
For more details and to register, please
visit www.stresscontrol.org

Course topics and times of classes below:

Go to website for a wide range of free resources and information:
https://www.camhs-resources.co.uk/

http://riversidetraumacenter.org/resources/

SuperValu and Centra stores providing home delivery
SuperValu and Centra stores across Northern Ireland are supporting people in
local communities during the Covid-19 pandemic, with the introduction of a
new home delivery service.
The full list of stores is now online and will be
continually updated, as new stores come on stream.
Customers are asked to
contact their local store for details on how delivery services work in their area
and local stores will be happy to help.

For further information visit: supervalu.co.uk/home-delivery
or centra.co.uk/home-delivery

There are many job opportunities
out there at present with many employers
urgently seeking workers
https://www.jobcentreonline.com/JCOLFront/Home.aspx

NI Direct has a very
comprehensive website for all
NI Government Services and
information:
https://www.nidirect.gov.uk/

Business Events
Looking for Business events in Mid Ulster and beyond?
We'll keep you updated with upcoming events. You'll also find links for business related
training, workshops, networking, seminars and more from a variety of organisations across
Northern Ireland.
Event
Date
Time Location
Communicating through Uncertainty
Wednesday 10am Online
Speaker: Una McSorley, Marcomm Training
13 May
Register
OR
Here!
The evolving and surreal situation we all find ourselves in during this COVID- Monday 18
19 pandemic has, overnight, resulted in significant change for you, your
May
organisations and your teams. Partners are now having to grapple with that
new reality while trying to manage their people, the majority of whom are
remote working and keep business going.
In a time of great change, clear communications are critical, bringing much
needed clarity. The webinar is full of really practical hints, tips and advice to
help you shape your communications at this time.

Building Psychological Resilience
Speaker: Julie Allen, Julie Allen Consulting
Never before have we lived in a more difficult and uncertain time. Life has
changed for us all and we know there will be many challenges ahead. We all
have so many questions and frustrations about Coronavirus, the lockdown,
the economy and jobs yet so few definitive answers because so much is
unknown about the virus and how the future will look.
The webinar will help participants understand both human behaviour and how
to become psychologically flexible, allowing them to practice skills that will
enable them to respond more flexibly to thoughts and feelings and live a rich,
full and meaningful life.

Thursday 21 10am Online
May
Register
Here!

Tourism & Hospitality Forum Events
Any business interested in joining one or more of the events below should contact the
Council’s Business Engagement Officer on: 07867 520681 or via email:
mary.mcgee@midulstercouncil.org.
Event
Speaker
Date & time
Eimear
Callaghan,
View from Our International Markets
Wednesday 13
Business Solutions Manager, Tourism NI May
Gwen Beveridge, Business Solutions
11am
Officer, Tourism NI
Improve your Instagram Presence

Conor Carberry, Business Solutions
Officer, Tourism NI
Daniel McCarry
Counter Digital

To update Busineses on legal issues
and support. Q & A session
Scenario Planning and Pivot Mind-set

Friday 15 May
11am
Michael Black, Director
Monday 18 May
Cleaver Fulton & Rankin
11am
Tina O’Dwyer, The Tourism Space
Wednesday 27
Online coach, mentor and networking for May
tourism businesses.
11am

Promoting to your Local Markets

Maura Bell, Tourism Manager
The Irish National Heritage Park,
Wexford.

Make a Change
Are you over 50 and want to improve your lifestyle habits?
The MAKE A CHANGE programme provides one to one support for individuals
who are interested in changing their lifestyle to become more active or eat more
healthily.
In these times when we are being asked to stay at home it can be more
challenging to try and stay healthy.
The Make a Change officer will contact you and support you over a period of
time to set goals and motivate you to achieve behavioural change.
They will work with you to develop a plan that meets
your needs and do activities that you can take part in.
If you are interested please contact the Make a Change
staff Tel: 03000 132 132 or email:
health.wellbeing@midulstercouncil.org

Home Accident Prevention
During these times more of us are spending time at home than ever before and
the risk of accidents in the home has increased.
Mid Ulster Council Home Safety scheme aims to reduce the number of accidents
which happen in the home by providing advice and information to those over
65, families with children under 5 and vulnerable adults / children.
If you request a home safety call one of our team will
call at a time that's convenient to you for a relaxed
and informal chat to discuss any home safety
concerns you might have at this uncertain time.
If you would like to receive a free home safety call or
any further information simply contact a health and
wellbeing officer: Tel 03000 132 132 or email
health.wellbeing@midulstercouncil.org

Mid Ulster District Council
Residents can now access community support near
them with the click of a button, via the Council's new
interactive online map and
community response hub.
The online hub provides details of the many local groups
and organisations offering help including community
groups, food banks, pharmacies delivering prescriptions
and local shops offering food delivery services.
To access the community response hub please
visit: https://mid-ulster-council-covid-19-responsemidulster.hub.….
To read more about this new resource
visit: https://bit.ly/2y2UO9G.

Mid Ulster District Council
COVID - 19 Local Community Support
As more people become affected by COVID-19, many local organisations
are offering help and support for local communities.
Please note that these services are intended to support the most vulnerable in our community,
including those who are at risk or self-isolating. If you are able to do your own shopping, please do so,
observing the latest advice about the frequency of shopping and the need to maintain social-distancing.

A regularly updated List of local Support Organisations at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information/local-community-support
If you'd like to add your organisation's details, please let us know by
emailing communications@midulstercouncil.org

Mid-Ulster Corona Virus Community Support Network
Facebook Page:
https://www.facebook.com/groups/134331674680698/?ref=group_header

Information for the Public and Residents can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information

COVID-19 Counselling and Advice Services:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-andinformation/covid19-community-help/covid-19-counselling-and-advice-services

COVID-19 Food Box Scheme & Food Banks can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information/covid-19-food-banks

COVID-19 Advice & Support for Businesses can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information/coronavirus-business-advice-and-support

COVID-19 Consumer Advice:
Click here for Advice for NI consumers who may be affected by the Coronavirus
outbreak.

A regularly updated List of local Support
Organisations to assist people in the Mid Ulster area is
available on the MUD Council website at:
https://www.midulstercouncil.org/resident/healthwellbeing/coronavirus-advice-and-information/local-communitysupport
__________________________________________________________________________________

A new Face Book page has been set up to assist
people in the Mid-Ulster community response to Covid-19:
https://www.facebook.com/groups/134331674680698/?ref=group_header
__________________________________________________________________________________

As part of our on-going support package for the voluntary and
community sector, we have opened an emergency grant programme
for the organisations which are responding to the COVID-19 pandemic
in their local communities.
The programme offers financial support to assist constituted groups
which are working in their local communities to:
➡Deliver food and essential items
➡Link to pharmacies to deliver prescriptions
➡Other emergency crisis community support.
If your group would benefit from funding support, please visit:
www.midulstercouncil.org/emergencyfundcovid19 to download the
application form and contact details.

Stay on the lookout for crime and rural crime

Reminder: The Single
Application deadline is this
Friday 15th May.
Applications can be
lodged online up to
11.59pm. The
amendments deadline has
been extended until 9th
June but the SAF form
must be lodged by this
Friday.
The latest advice for DAERA stakeholders can be found at
www.daera-ni.gov.uk/landing-pages/daera-and-covid-19 #covid19 #coronavirus
and @nidirect https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19

Always Farm SAFE!
STAY ON YOUR
FARM

Kind regards and stay safe everyone ; )

