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It Is especially important to look after your
physical health and wellbeing during this
time.

To keep fully up-to-date with the latest NI Executive Advice,
Funding Bulletins, Grants, Advice, Guidance, and
Information go to our
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CORONAVIRUS
OUR APPROACH TO
DECISION-MAKING

SUMMARY

The Northern Ireland Executive has just published its approach to
decision-making regarding the Coronavirus pandemic — NOTE: This is
currently a plan only and is dependent on controlling spread of the virus.

The current lockdown and restrictions stay in place:

STAY AT HOME

WASH HANDS regularly

COUGH/SNEEZE into TISSUE/ELBOW

FOLLOW SOCIAL DISTANCING - always Keep 2m or 6ft apart
SELF ISOLATE if you or someone you live with has symptoms
Avoid touching your face (eyes, nose, mouth)

Consider COVERING FACE in enclosed spaces where you cannot
social distance

AN NN AN

Pages 4 and 5 of the summary document set out the ‘Pathway to Recovery’
which shows the steps Northern Ireland will take when emerging from this crisis

and covers seven key areas:

Work

Retail

Education

Travel

Family & Community

Sports, Cultural & Leisure Activities
Definition of Steps

NOTE - There is no timeframe for when these steps will happen. The steps for
each area may vary and will depend on progress made. We therefore must
await further instructions from the NI Executive before making any changes.

The summary document and full document can be found at the links below.

L See page 7 for useful contacts for advice & support

NogakwhE

Summary Document: https://www.executiveoffice-ni.gov.uk/.../our-approach-to-dec...

Full Document: https://www.executiveoffice-ni.gov.uk/.../execuitveour-approa...



https://www.facebook.com/niexecutive/?__xts__%5B0%5D=68.ARDWiFzliq0pdAbXbWIuaiRfNEoKXQoGunI0VVuKZ0_V5Icxk8tzMS9nWOT5BMy3BfS91qpS9cvLB95PMyToHTFRjgNMuYjNhlHLPLKgqa8OYbSQ9QZuiLkuK4SVIcj2nHRjqCuhlNZef_DkcYqcgJg2QJGNLZOYPH0mF0iMEFlS2jq_TbeeLl4QqlkC3k_AVg8VvgPyDXnfDFj539RZp6gVbk-sNFEz-M2w4fktTeWaJMOs2Kb6CDRIa1nz9soG3L9Vf11IG-g1rJ8AInXQ0sxsPHExEQ4rnTZDUKkGHnuMSpdPL0p7EINd5AEe6Tu4Vk_rNsx7OyU8ciyROPlcyI0JWA&__xts__%5B1%5D=68.ARC6JWRowK9i8dL0ny5c6PC-7Yh20nc_pzu-Ce1a1qpE1YT4WeDJ_CfnRGFrcCRzpcJIMYbKJ2E62hcOe8RJNh82CYuuXpw3SKHqBT-GBGzUbQPMQEfJNzvs3ACyJs4HPsB2phq4ZcEpVNeRIhKc-m9MuOYikiqHcTOXaaW0GNfv1M_98EmxIquan8mWBUHwVdiNqLvj3NpM-2-hubuvRgjPr_cnBVLDFN_OIqd1bx6oUcvRRkkLI_LbpZzmD2Udvgk_4Lrd_4FWTU9m9oIds-QK_hzi2Qe2HbYViUMFqtZAHNBqdP_TTqdf6b8FOrcyXv2Y1hKoCmXAIxqUrhYZzqKUtw&__tn__=K-R&eid=ARCqwxG_EbCUaPCEl7MbqQ5eYyyKU7H01p57ICx3X5uYC8r0k05iwLQPDHou5Z74_6FCYgTra0YYBqYG&fref=mentions
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.executiveoffice-ni.gov.uk%2Fsites%2Fdefault%2Ffiles%2Fpublications%2Fexecoffice%2Four-approach-to-decision-making-summary-120520.pdf%3Ffbclid%3DIwAR3uqXlTTnbxprCJ72eSYDTARImUpwJEh_VaC01T4Me04DrS6V0PnXHrl9Q&h=AT2vBja8icZr_soMi6Az-sIm7VXFuzi5NMiuqGugXZ_pj7euAPfUANm1tIYW0dhs1ysNvtf2MK-bt0AkhNS6WCuj0O7GLvDsk5mznXTa3tQ_BX4p32XRsESRKZhv07SgILOT_d6bkNSvQsdg7J9tcx_zc7jJrOfydGCSxUM04gVAWSo5f4_cmw0I7_OmT6BHGqxL2Q6mXbS6UHNtuCAFCNS20FgpVR83c5CzDMIOPMjT-YFh99FZ8TAYAn-58G3AkqZqv3mSSPKPtDmsVCa3MsoQIWuJEc_oLztyVrcvuUrpLQGOZPTOH9UPPtMmti4c8BCkeqZ8ykHs3WRhR1ABTVmFOT92GrHjIggX_M7zS0Rn6cSn8yfhNpWfH1Dm1Z2jn9bN628K8Cl0Y2COcniG4nC6ikmwj41amil28RfsmQ4ewUr6mHbu7XrdSO98bhfazxAV3qDRymP4bW1qcd0WIMl9Ws8pQsdFxV_Z662L6DZphORY0P30Cip_C9lgaTW5y91LmtT0cRByj7Dh85n3qS7U2CoZDwtTEIWfoIu3MZO41BZWJeItemjJdvOXsGTcgakKnOWKs5a9hhxG8LBEMDRFmbzh_cLIT4yh3Ajyiu7rlZEnBqFG2LJ6VHJIhCVmeBN15rr_8eXXQ5SE-APd
https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/execoffice/execuitveour-approach-to-decision-making.pdf?fbclid=IwAR1qvgFYVGFVqk-UmausB7A7nY3Ht1PaahSehCw2urAVvKTjreP50QQg3MM
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We have all been affected by the
Coronavirus pandemic and the
measures needed to control it.

These measures have created
challenges for everyone but the
public's response has been very
positive.

Everyone has helped save lives. As a
society, we should be proud of that.

This document sets out the
approach that we will adopt in the
regular reviews of the Coronavirus
Regulations.

hhae. ;é G \Rulato (uaed

The Rt Hon Arlene Foster MLA
First Minister

Michelle O'Neill MLA
Deputy First Minister

THE WAY FORWARD

We can now start to think about relaxing the
restrictions. However, there are important
factors to consider. We must remain focused
on protecting our health and well-being,
improving our economy and addressing the
challenges we have all experienced.

We don't want to lose any of the positive
changes that we have made. For example,
there has been less car travel and more daily
exercise. We want to encourage everyone to
continue this after the restrictions end.

The steps we are all taking, bothin
Government and across society, are working.
If we keep working together, it will let us relax
in stages when the time is right.

CORONAVIRUS OUR APPROACH TO DECISION-MAKING

HOW WILL WE DECIDE
WHAT RELAXATIONS TO
MAKE?

Any relaxation of the current restrictions will
be led by science and not by the calendar. It
will be based on the following criteria:

Evidence and analysis, including latest
medical/ scientific advice, the level of
transmission and the impact of relaxations
on the future trajectory of the pandemic

Capacity of the health and social care
services to deal with COVID-19 cases

as well as the need to resume normal
services

Assessment of the wider health, societal
and economic impacts, including
identifying the areas where greatest
benefit and lowest risk would result from
relaxation

Northern Ireland
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CORONAVIRUS ‘R’

We will also consider ‘R', which is a measure
of virus transmission. It tells us how many
new people are being infected by an existing
case of Coronavirus. R has now fallen to less
than 1 for community transmission, meaning
every case of Coronavirus currently leads to
less than one additional new case. To stop the
Coronavirus epidemic growing, R needs to stay
at, or below, 1. So, any new relaxations must
give us a reasonable chance of keeping

R below 1.
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The Executive will also apply the following
guiding principles when considering whether a
specific restriction or requirement should be
retained, removed or changed.

Controlling transmission
Relaxing restrictions only when there is a reasonable
prospect of maintaining R at or below 1

Protecting healthcare capacity
Ensuring the healthcare system has sufficient capacity
to treat Coronavirus patlents while relntroduclnq other

health and care services

Necessity
Retaining restrictions for only as long as Is necessary to
address the spread of Coronavirus

Proportionality
Ensuring the proposed changes are proportionate to the
risks faced

Reliance on evidence
Using the best available evidence and analysis to inform
any proposals for change

THE PATHWAY TO
RECOVERY

We all want to return to a more normal way
of living soon. This will take time, but we
can guarantee that we will only retain the
restrictions as long as they are absolutely
necessary.

We know many people need to be able to plan
ahead and have the hope of more normality.
So we have set out below some indicative
steps for the relaxation of restrictions, using
the three criteria as detailed on Page 2.

This process will need to be flexible, so that it
can adapt to new evidence and developments
and the Executive can review and refine the
approach to decision-making.

We will consider measures to reduce
transmission, including the increased
availability of testing, the use of surveillance
or tracking methods and contact-tracing for
people who have had contact with someone
who has tested positive for Coronavirus.

Northern Ireland
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ON-MAKING

All steps build on what is currently permitted. Steps do not necessarily apply at the same time in different sectors - e.g. Step 1 for work, may apply at a different time than

the I

Step 1 for retail, refl ity and

lity of each environment.

Sectoral examples are illustrations, and are not intended to be comprehensive. All steps should be read with the description for the step in mind. Step descriptions are general

indicators used to inform risk evaluation at each stage rather than to rigorously define permitted acti

Current Position

Work

(Also see note
on page 5)

Work permitted subject to following
legal requirements and best practice
arrangements. Executive has
committed to enhancing messaging
around what is permissible in terms
of work.

Remote working is default position.

Encouragement to those
unable to work from home
toreturn to workplace on
phased basis subject to
legal requirements and
best practice arrangements
being in place.

Phased return to office and
onsite working subject to
risk assessment.

Work that can be done from
home should be done from
home.

All able to return to work
subject to mitigations.
Remote working still
strongly encouraged and
maintained where possible.

Current Position

Food and other permitted retail
activity subject to following
reguirements. Many retailers only
able to function using takeaway/
collection/delivery.

Large outdoor based retail
can open (eg garden centres
- though associated cafes
and restaurants only able to
offer takeaway/collection).

Non-food retail can open
where numbers limited
and social distancing and
other mitigating measures
inplace as per risk
assessment.

Other “contact’ retail
(hairdressers, fitness
studios, tattoo/piercing) can
open subject to mitigations
following risk assessment.

Hospitality retail
(restaurants, cafes, pubs)
can open subject to risk
assessment, on a limited
basis to start with.

Current Position

Schools are closed except to
accommodate vulnerable pupils and

Education

are in place to support remote
learning and to provide outreach
services to vulnerable children and
special needs pupils.

the children of key workers. Measures

In addition, subject to risk
assessment and adhering
to maximum capacities,
provision expanded to
cover wider definition of
key workers as workplace
activity gradually increases.

In addition, schools expand
provision to accommodate
all pupils on a part time
basis with a blended
learning approach invelving
a combination of in school
and remote learning.

In addition, schools expand
provision to accommodate a
number of priority cohorts
on a part time basis with a
blended learning approach
involving a combination

of in-school and remote
leaming.

In addition, subject to
medical and scientific
advice, expand early year
school provision to full time
basis.

Current Position

Public transport will operate with
limited capacity to allow for social

to wear face coverings and to avoid
travel on busy routes,/during busy
periods. Enhanced cleaning regimes
in place and staff on buses and trains
issued with PPE in line with PHA
People to be
to walk and cycle for short journeys
where possible.

distancing. Passengers recommended

Public transport continues
to operate but will face
challenges in meeting
increased demand,
especially on peak services,
as social distancing
requirements remain
inplace. People to be
encouraged to walk and
cycle for short journeys
where possible.

Public transport continues
to operate, but subject to
ongeing risk assessment.
Demand on peak services,
particularly within urban
areas likely to increase.
Reducing and staggering
demand through continued
home working and staggered
start times for businesses
would assist as social
distancing requirements
remainin place. Pecple to be
encouraged to walk and cycle
for short journeys where

Public transport operating
a full service but subject to
ongoing risk assessment.
Message about walking
and cycling continues to be
reinforced.

possible.
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Current Position

Contact should be within own

Family and
household.

Community

Groups of 4 - 6 people who
do not share a household can
meet outdoors maintaining
social distancing. With the
exception of people who are
shielding, visits to immediate
family allowed indoors where
social distancing is possible.

Drive through church
services and churches open
for private prayer with
appropriate social distancing
and cleaning of shared
contact hard surfaces.

outdoors.

Groups of up to 10 can meet

Gatherings can
accommodate up to 30
people while maintaining
social distancing.

permitted including
church services subject
to social distancing and
other suitable mitigations
such as cleaning of hard
surfaces.

A wider range of gatherings

Can meet in extended
groups subject to social
distancing or other suitable
mitigations.

Current Position

Sport_ Exercise permitted.
cultural
and leisure

activities

Qutdoor spaces and public
sport amenities to open.
Can undertake for example,
walking, running, cycling,
some water activities, golf,
tennis.

Drive through cinema.

Resumption of, for
team sports training on a
non-contact basis in small
groups.

Selected libraries open,
restricted services.

Open air museums re-open.

R of, for
team sports training on a
non-contact basis.

Resumption of, for exampl
competitive sport ‘behind
closed doors' or with
limitations on the number
of spectators.

Leisure centres and other
indoor leisure facilities
open.

Museums and galleries
open.
Libraries open.

Concert and theatre

rehearsals resume.
Outdoor concerts on

restricted basis.

Resumption of close
physical contact sports.
Return to competitive sport
and full use of sporting
facilities.

Spectators to attend live
events on restricted basis.

e,

Nightclubs, concerts open
on a limited basis.

Definition Regulations define what is currently
permitted.

of steps

Qutdoor activities (work
and leisure) during which
social distancing can be
maintained for individuals
who donot share a
household contact and
where there is no shared
contact with hard surfaces.

Indoor activities involving

10 mins and interactions
of only 2-4 people that
maintain social distancing
and prevent congregating
in places for any extended
period.

small groups of less than
10 people during which it

limited contacts of less than

Outdoor activities involving

Indoor activities involving
larger numbers of
individuals where social
distancing cannot be
consistently maintained b
contacts are limited and
last less than 10 minutes
or longer if effective
mitigation is possible.
Qutdoor gatherings

Indoor activities involving
larger number of individuals
where social distancing

can be maintained for
individuals who do

not share a household
connection.

Outdoor activities involving
larger groups of less than
30 people during which it

Indoor gatherings of large
numbers of people where
social distancing cannot
be easily maintained and
multiple contacts of more
than 10 minutes are likely.

ut

may be difficult to maintain
social distancing but where

involving larger numbers
of individuals where social

may be difficult to maintain
social distancing but where
contacts are brief (less than
10 minutes).

contacts are brief (less than
10 minutes).

distancing cannot be easily
maintained and multiple
contacts of less than 10
minutes are likely.

Mote: The scope to work depends on the ability to take the appropriate mitigating measures. Significant work has been done on these issues by business and trade union representatives under
the Engagement Forum chaired by the Labour Relations Agency which resulted in the Workplace Safety Guide. This sets out principles and practical steps to keep workplaces safe.
This guidance should be read in parallel with that work and more information is available at the links below.

https://www.nibusinessinfo.co.uk/content /coronavirus-workplace-safety-guidelines-and-social-distancing

https://www.nibusinessinfo.co.uk/content fcoronavirus-workplace-safety-guidance-and-priority-sector-list
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IN CLOSING

It's really important that we all continue to:

A

Follow the advice being offered by the Government based on medical and scientific
evidence, including the current #stayhome advice while that remains in place;

;ﬁ\/
%; Wash our hands regularly and in line with the best practice guidance;

Q% Have good respiratory hygiene in terms of coughing or sneezing into a tissue or the

crook of your elbow;

ﬁ ...... ﬁ Follow the social distancing guidelines and stay two metres away from those outside
I I

your household whenever possible;

Consider the use of cloth face coverings (mouth and nose) for short periods of time
U when you are in enclosed spaces where social distancing cannot be maintained.
For example when using public transport and while in some shops; and

you have been in touch with someone who has symptoms or has tested positive for

ﬁ Abide by the need to self-isolate either because you have symptoms or because
"

Coronavirus. This includes if contacted by the contact tracing arrangements in place.

CORONAVIRUS OUR APPROACH TO DECISION-MAKING

We also ask those in society with
responsibilities to exercise them in line with
up-to-date public health guidance. So there
is an onus on businesses, schools, churches,
sporting organisations and many others to
show how they can accommodate the current
social distancing and other requirements if
they are seeking agreement to recommence
their activities.

For example, for businesses, that means
meeting their legal duty and following best
practice for their workforce by ensuring social
distancing is observed wherever possible and
by meeting all of the other relevant guidance.
This will require many businesses and their
employees to find new working practices.

If we continue to follow the latest guidance,
we will have the best chance of successfully
reducing the transmission of the disease and
in recovering from the major health, societal
and economic damage that has been done to
our community. That, in turn, will put us in
the best possible place for future growth on
all fronts.

Northern Ireland
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ADVICE AND SUPPORT

Get the most up-to-date information on any
government services affected by coronavirus
at: nidirect.gov.uk/coronavirus

COVID-19 Community Helpline

If you have been advised by your GP to
‘shield’ for 12 weeks, are an older person or
vulnerable, you can contact the freephone
COVID-19 Community Helpline. You will get
advice and access to lots of support services,
including food, medication or emotional
support.

Freephone: 0808 802 0020

(7 days per week, 9am-5pm)

Email: Covid19@adviceni.net

Text: ACTION to 81025

Benefits

If you currently receive benefits, you will
continue to receive your payments and are
excused from signing.

If your employment has been affected by
coronavirus, find out about benefits including
Universal Credit at:
nidirect.gov.uk/coronavirus

Rural Support

For help and support for farmers and rural
families go to: ruralsupport.org.uk or
freephone 0800 138 1678

Lifeline

If you or someone you know is in distress
or despair Lifeline are there to help 24/7
on freephone 0B08 808 8000. And visit
mindingyourhead.info for more advice on
mental health.

SUPPORT FOR
BUSINESSES
AND EMPLOYEES

nibusinessinfo.co.uk

Get business support, advice and quidance
including financial support schemes,

policy information and help with managing
current challenges at: nibusinessinfo.co.uk/
coronavirus

Invest NI

Find business continuity programmes, advice
and support covering strategy, finance, people,
operations and innovation at: investni.com/
covid19response

MEDICAL INFORMATION
AND ADVICE

More help and advice is available from these
organisations.

Department of Health

Download the Covid-19 NI app for the latest
information and advice. Search for Covid-19 NI
in your app store.

NHS

You can ring NHS 111 for information or advice
and they will help you decide if you need to
contact your GP.

Public Health Agency NI
Get the latest health information and advice
at: pha.site/coronavirus

GP

Only phone your GP if you have an underlying
health condition and develop symptoms, if you
feel you cannot cope with your symptoms at
home, or if your condition gets worse.

To protect yourself and others, do not gotoa
GP, pharmacy or hospital if you feel unwell.



="\ KEEP STAYING

15 AT HOME

KEEP PROTECTING THE [,'/; AY

' keep saving lives

Anyone who has been advised to shield by the NHS
or their GP, including those 70 and over, should
continue to do this until at least the end of June.

NHS.UK

If you're at high risk from coronavirus
(clinically extremely vulnerable) - Coronaviru...

WEARING FACE COVERINGS:
NEW ADVICE

e public should consider wearing face coverings
on public transport or while shopping

e but face coverings are not a replacement for social distancing
and regular handwashing

» do not buy medical grade masks, save them for frontline
health and care workers




CORONAVIRUS (COVID-19)

WE ALL
MUST DO IT

To GET STAY HOME KEEP DISTANCE WASH HANDS
THROUGH IT

Coronavirus — impact to health and social care
services in Northern Ireland

What should I do if | think | have coronavirus?

As a result of the Coronavirus (COVID-19) pandemic, a number of changes have been made
to the way many health and social care services are delivered to meet social distancing
regulations and to prevent the spread of infection. This includes GPs, community pharmacies,
dentists and opticians.

General information on services:

e GP services
Community pharmacy services
Dental services
Optometrists (Opticians)
Emergency Eye Care
Health and Social Care Trusts
Diabetes Helpline
Routine screening services paused

GP services

The majority of GP surgeries are no longer accepting walk—in patients. To help reduce the
spread of infection, please:

e Ring the GP surgery first.

e You will be asked some questions by surgery staff to determine your condition. Some of
these questions may include if you have a temperature or a cough.

e If appropriate, you may receive a call back from a GP or be given other relevant advice.

e If you need a repeat prescription, some surgeries provide a separate phone number or an
online ordering facility. Please check your own GP surgery’s website for details. See the
graphic below for how long you should allow to order repeat prescriptions.

Some GP surgeries are experiencing a high volume of calls, so you may need to be patient

and wait for your call to be put through.

GP COVID Centres

These centres are staffed by GPs, nurses and other support staff to treat patients who have
tested positive for or are suspected of having Coronavirus (COVID-19) in the community.
Patients have to be referred to these centres by their own GP or by GP Out of Hours.


https://www.publichealth.hscni.net/news/covid-19-coronavirus#what-should-i-do-if-i-think-i-have-coronavirus
http://www.hscboard.hscni.net/coronavirus/?fbclid=IwAR36pBu2Gp70QjrShOiMeg-KKdDExdFsmaul4BNjQk2AW8N3MJXYMum6OGY#GP
http://www.hscboard.hscni.net/coronavirus/?fbclid=IwAR36pBu2Gp70QjrShOiMeg-KKdDExdFsmaul4BNjQk2AW8N3MJXYMum6OGY#CP
http://www.hscboard.hscni.net/coronavirus/?fbclid=IwAR36pBu2Gp70QjrShOiMeg-KKdDExdFsmaul4BNjQk2AW8N3MJXYMum6OGY#Dental
http://www.hscboard.hscni.net/coronavirus/?fbclid=IwAR36pBu2Gp70QjrShOiMeg-KKdDExdFsmaul4BNjQk2AW8N3MJXYMum6OGY#Opticians
http://www.hscboard.hscni.net/coronavirus/?fbclid=IwAR36pBu2Gp70QjrShOiMeg-KKdDExdFsmaul4BNjQk2AW8N3MJXYMum6OGY#EmergencyEyeCare
http://www.hscboard.hscni.net/coronavirus/?fbclid=IwAR36pBu2Gp70QjrShOiMeg-KKdDExdFsmaul4BNjQk2AW8N3MJXYMum6OGY#HSCT
http://www.hscboard.hscni.net/diabetes-helpline-launched-by-diabetes-network-ni/
https://www.health-ni.gov.uk/news/temporary-pause-routine-screening-programmes
https://www.nidirect.gov.uk/services/gp-practices

Community Pharmacies

Like many other health services, community pharmacies are experiencing higher demand than
usual for their services and are also required to comply with government guidance on social
distancing.

e Most pharmacies now limit the numbers of customers in stores at one time, so
customers should expect to queue.

e Most pharmacies are now open from 10am and closed between 1pm and 2pm to allow
time for shelves to be re-stocked.

o Please allow extra time, up to 72 hours for some pharmacies to prepare repeat
prescriptions.

o If you are unwell, please do not come into the pharmacy. You can ask a friend or
relative to pick this up instead.

e The process for_repeat prescriptions is changing for many GPs and community
pharmacies, see the graphic for further information.

e A volunteer service to support prescription deliveries for pharmacy customers is being
set up.

Dental practices

Dental practices are particularly impacted by the Coronavirus (COVID-19) pandemic. Most
dental procedures are aerosol-generating, which means they release airborne particles which
can result in the spread of infection.

All dental practices have been told to stop providing these procedures during the pandemic. If
you experience a dental problem, please:

e Call your dentist first.

e The dentist or staff in the dental practice will ask you some questions over the phone to
assess your condition. Some of these questions may include if you have a temperature
or a cough.

e If appropriate, you may receive a call back from a dentist, be given relevant advice,
issued with a prescription or asked to come into the practice.

¢ If you have been tested positive for Coronavirus (COVID-19) or have symptoms such as
a high temperature and a new, continuous cough, and you need dental treatment,
please call your dentist first.

Urgent Dental Care clinics

This service is for people with an urgent dental need such as significant oral swellings, dental
trauma and uncontrolled bleeding following extraction. These clinics will also treat Coronavirus
(COVID-19) patients and those patients who have no symptoms and need urgent dental care.

Patients must be referred by their dentist. If you have an urgent or emergency dental problem:

e Call your dentist first. If you are not registered with a dentist, call a dentist for advice.
e Your dentist will speak to you over the phone and refer you to the emergency dental clinic if
required.

Optometrists (Opticians)
Optometry practices are not currently providing routine eye examinations and have restricted
opening days and hours but are continuing to provide urgent and essential eye care.


http://www.hscboard.hscni.net/changes-community-pharmacies-hours/
http://www.hscbusiness.hscni.net/services/2070.htm
http://www.hscbusiness.hscni.net/services/2070.htm

If you have any concerns about your eyes, including an urgent eye problem, or a query about
your glasses or contact lenses, please telephone your optometry practice first.

e The optometrist or staff in the optometry practice will ask you some questions over the
phone to determine your eye problem. Some of these questions may include if you have a
temperature or a cough.

e If necessary, the optometrist may call you back for a more detailed consultation and advice
about your eye condition or arrange for you to come to the practice for an eye examination.

e |f the problem is related to your glasses or contact lenses, the practice can arrange to
repair your glasses or give you a temporary new pair of glasses and post your glasses or
contact lenses to you.

e If you have an urgent eye problem e.g. a red eye, painful eye, sudden change in vision, or
something in your eye that you can’t remove, please contact your optometry practice first
by telephone, rather than your GP practice or community pharmacy.

Emergency Eyecare

If you have an emergency eye condition, such as severe injury, you should go directly and
immediately to your local Accident and Emergency department.

Service updates within each Health and Social Care Trust:

Belfast

Northern

South Eastern

Southern

Western

Northern Ireland Ambulance Service

Your health service needs you to stay safe !

Avoid injury!

Secure loose rugs Avoid heights

Avoid scalds

&

&

£

Be careful in the

Be fire safe Avoid DIY
kitchen P
|~ N ¥
Avoid cutting Be careful with Drink
electrics responsibly

hedges

>

Public Health
J Agency

4

1

STAY HOME

SAVE LIVES


http://www.belfasttrust.hscni.net/about/3254.htm
http://www.northerntrust.hscni.net/2020/03/20/trust-services-affected/
http://www.setrust.hscni.net/4267.htm
http://www.southerntrust.hscni.net/about/4401.htm
https://westerntrust.hscni.net/western-trust-covid-19-information-updates/covid19-changes-to-services/
http://www.nias.hscni.net/covid-19/

ALLOW EXTRA
TIME FOR REPEAT
PRESCRIPTIONS

41 ORDER PRESCRIPTIONS 7
DAYS IN ADVANCE K 7
©

e ALLOW 48 HOURS

Due to exceptional demand, please
allow GPs 48 hours to process
prescriptions for pharmacies

3 PHARMACIES WILL
PICK PRESCRIPTIONS
UP FROM GP

‘ o ALLOW ANOTHER 72

HOURS FOR MEDICINE

‘ TO BE READY
’ Due to increasing demand, it may take your

pharmacy longer to have your prescription
ready.

Urgent prescriptions will still be

. . 4) Health and
available for collection at surgery to ‘ il s

bring to your pharmacy
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and >ocla reinu g Supporting YOU to live well
Quality Care - for you, with you

Access & Information Service

For access to Trustwide services for people aged 65+
When to contact us?

¢ Ifyou requireassistance, supportand/ oradvice and
have no current social care services.

o Ilfyou wish to make a new referral for a relative/friend/
neighbour who may require support and care.

We are a Central Point of Contact for:

Signposting to local community & voluntary groups
Social Work

Occupational Therapy
District Nursing
Reablement

Intermediate Care Scheme

Continence Service

Our number is (028) 37564300
Monday—Sunday gam to 5pm

[ . |
Access and Information Service

§ Supporting YOU to live well




Health

Connected Health Facilitators are offering support
through the Community Health Sync Project during
the Covid-19 Lockdown.

+
ConnectedHealth

Current Services :

+ Befriending support calls
+ Shopping for essential supplies

+ One to one advice/individual health plans

£ N

smoking

Please contact one of the facilitators :
Sinead Donnelly
Tel: 07778432972 E: Sinead.Donnelly@connected-health.co.uk
Nicola Mitchell
Tel: 07766922593 E: Nicola.Mitchell @connected-health.co.uk
Faye Chisnall
Tel: 07778432979 E: Faye.Chisnall@connected-health.co.uk

**All Facdlitators Access NI checked
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ity WE ALL .
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- TOGET |
(COVID-19) THROUGH [T | oo wwsmce wonmuws

Care and support
Marie through terminal illness
Curie

Marie Curie - Support around Palliative Care.

This link has resources to help support patients and carers in the context of
COVID-19 https://www.mariecurie.org.uk/help/support/coronavirus

Any carers with concerns or questions about palliative care can also ring our
support line, which is now open 7 days a week: 0800 090 2309.

We also have a new check in and chat service that people can use to talk to
our staff online. More info and access is available
here: https://www.mariecurie.org.uk/help/support/check-in-and-chat.

Marie Curie Support

Marie Curie has recently expanded its Information &

Support service to support people who are terminally ill &  pMearie
those who have recently lost a loved one, who will be Curie
particularly impacted by the Covid-19 crisis.

The Marie Curie support line (0800 090 2309) has extended its opening hours
to be open seven days a week and are updating their information pages on a
daily basis to ensure they are up to date with latest government guidance.

There is a huge range of information available, from visitation rules and
funeral arrangements during the crisis to how to access financial and other
forms of support.

Because this is a time for isolating and shielding those we care for thereis a
check-in and chat service running, where people can be befriended by one of
the Marie Curie volunteers.

Support Line: 0800 090 2309
www.mariecurie.org.uk


https://www.mariecurie.org.uk/help/support/coronavirus
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.mariecurie.org.uk%2fhelp%2fsupport%2fcheck-in-and-chat&c=E,1,1YJA3fNXSx-RtpYm922u2mhwqSV9b5vWxzNtp0SMAEiBUUtOa45fcPQzNns26uKQpIaIt8F5w77a8Y73S9ByJaox1KJnwI5-SkWO2mN2moHW3-sLFMxBvwYn&typo=1

| WE ALL
CORONAVIRUS MUST DO IT % ﬁﬁ

COVID']-Q To GET STAY HOME ~ HEEP DISTANCE 'q'-u- ANDS
( ) THROUGH IT | " reerosme mennaos

Public Health
HSC ‘ A Protect yourself and others from getting sick
gency Wash your hands
« after coughing or
Public Health Agency sneezing
« when caring for the
. sick
A new course of FREE online Stress o Bk Btk 2
Control classes starts from after you prepare food
« before cating
Monday 11th May. » ftec toilet use
« when hands are
. . visibly dirty
For more details and to register, please + afver handiing snimmels

visit www.stresscontrol.orqg or animal waste

Course topics and times of classes below:

Thursday 14" May and

Controlling your body Friday 15" May
2pm and 8.30pm

Monday 18" May and

Controlling your thoughts Tuesday 19 May
2pm and 8.30pm

Thursday 21* May and

Controlling your actions Friday 22 May
2pm and 8.30pm

Monday 25" May and

Controlling panicky feelings
8P Y 8 Tuesday 26" May

Getting a good night’s sleep 2pm and 8.30pm

Thursday 28" May and

. Friday 29" May
Controlling your future 2pm and 8.30pm

WWW.STRESSCONTROL.ORG

Boosting your wellbeing



https://www.facebook.com/publichealthagency/?ref=nf&__xts__%5B0%5D=68.ARDzNkNj4dyhbfDMvrNuHelqRHO1rl3Zr5R7hHzHcyyarE7h3MwPm86owySUsrJeQFlwccqF74Lp4P-0n5EcC93jaC7_u5FKHRni2R15EFmThKHpc8fXkPzkHVq4iPBK-LqxSoS59FwKraXjwDeo6Z6uonJ5j1cbCeja9uxTUVs_INn8aDHuuyQumy5MsX5kAXVoMw23LVYaCsSRfnNsSAvB-V6dXfVHXWZod4lR65-j3WCzZCVfel5wM80PcNd7VzECVkXRrxQAIvxy_iWjWh39I6F6TUHRHhXPn5_ZnjPp4H7iPzlxFrgrDlEiOPfRRqRqJT-rILP1bowAJ_QCH-gcnv_aMau_OL_7eiT0PHCZFPz7BFQaQ7Dz9i7X_PConOJ7RvovuXqzfU37UnPPYq6N2RlPydYnwTU4asdDs8_8kWU1eQTdz7dRn7TxjAMCToQTeZqkCeOHepcJOnH54HcZeR83qin42WndzrYKS76QpOjUYucKVVWL&__tn__=%3C%2AF&eid=ARBaJZtGo9XLKfykZ_qwEq3yJcfCOmK0clx1XImk-3VNtucWtNylL4EJrXmxUpds9d0s6S4UvL-oKwNX&hc_ref=ARTQ0VTVfPQkwZ-lqBzeHEn1_7cXBvacvfat9euZxhR8VnsyxgHm1DFAWlQ9mIBDCzQ
https://www.facebook.com/publichealthagency/?ref=nf&__xts__%5B0%5D=68.ARDzNkNj4dyhbfDMvrNuHelqRHO1rl3Zr5R7hHzHcyyarE7h3MwPm86owySUsrJeQFlwccqF74Lp4P-0n5EcC93jaC7_u5FKHRni2R15EFmThKHpc8fXkPzkHVq4iPBK-LqxSoS59FwKraXjwDeo6Z6uonJ5j1cbCeja9uxTUVs_INn8aDHuuyQumy5MsX5kAXVoMw23LVYaCsSRfnNsSAvB-V6dXfVHXWZod4lR65-j3WCzZCVfel5wM80PcNd7VzECVkXRrxQAIvxy_iWjWh39I6F6TUHRHhXPn5_ZnjPp4H7iPzlxFrgrDlEiOPfRRqRqJT-rILP1bowAJ_QCH-gcnv_aMau_OL_7eiT0PHCZFPz7BFQaQ7Dz9i7X_PConOJ7RvovuXqzfU37UnPPYq6N2RlPydYnwTU4asdDs8_8kWU1eQTdz7dRn7TxjAMCToQTeZqkCeOHepcJOnH54HcZeR83qin42WndzrYKS76QpOjUYucKVVWL&__tn__=%3C%2AF&eid=ARBaJZtGo9XLKfykZ_qwEq3yJcfCOmK0clx1XImk-3VNtucWtNylL4EJrXmxUpds9d0s6S4UvL-oKwNX&hc_ref=ARTQ0VTVfPQkwZ-lqBzeHEn1_7cXBvacvfat9euZxhR8VnsyxgHm1DFAWlQ9mIBDCzQ
https://www.facebook.com/publichealthagency/?__xts__%5B0%5D=68.ARDzNkNj4dyhbfDMvrNuHelqRHO1rl3Zr5R7hHzHcyyarE7h3MwPm86owySUsrJeQFlwccqF74Lp4P-0n5EcC93jaC7_u5FKHRni2R15EFmThKHpc8fXkPzkHVq4iPBK-LqxSoS59FwKraXjwDeo6Z6uonJ5j1cbCeja9uxTUVs_INn8aDHuuyQumy5MsX5kAXVoMw23LVYaCsSRfnNsSAvB-V6dXfVHXWZod4lR65-j3WCzZCVfel5wM80PcNd7VzECVkXRrxQAIvxy_iWjWh39I6F6TUHRHhXPn5_ZnjPp4H7iPzlxFrgrDlEiOPfRRqRqJT-rILP1bowAJ_QCH-gcnv_aMau_OL_7eiT0PHCZFPz7BFQaQ7Dz9i7X_PConOJ7RvovuXqzfU37UnPPYq6N2RlPydYnwTU4asdDs8_8kWU1eQTdz7dRn7TxjAMCToQTeZqkCeOHepcJOnH54HcZeR83qin42WndzrYKS76QpOjUYucKVVWL&__tn__=k%2AF&tn-str=k%2AF
http://www.stresscontrol.org/?fbclid=IwAR0roLfatG1LKRUppED8u8VWL6jb21qaCYUhEhTVVr8DoyKrrdZjw9Cq1ew
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CAMHS Resources
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Created for young people, carers and professionals to pool together
lots of helpful resources from across the internet that are available
to help support your mental health and well-being

Go to website for a wide range of free resources and information:
https://www.camhs-resources.co.uk/

L
SERMISSION g
To SET BOUNDARIE



https://www.camhs-resources.co.uk/
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Riverside Trauma Center

A SERVICE OF RIVIRLIDE COMMUNITY CARE

Our Services Trainings & Events Resources About Us Contact Us

Promoting Emotional
Recovery After

Trauma and Lo!
View Our Services )‘ .

Important Current Topics

Safety, Predictability & Control in the Midst of COVID-19

Managing Sleep Disturbances During Covid-19

Reflection. Regulation, & Relaxation: The 3Rs of Self-Care in Managing COVID-19 Related Stress
Self-Care for Parents During the Covid-19 Crisis

Supporting Your Child During the Covid-19 Crisis

Managing Reactions to the Coronavirus

Reactions to Highly Stressful or Potentially Traumatic Events

What Parents Should Know About 73 Reasons Why

Talking with Your Children About Highly Stressful Events - Election
Practicing Self-Care After Highly Stressful Events - Election

Talking with Your Children About Islamophobia and Hate-Basad Violence

http://riversidetraumacenter.org/resources/

If you are in distress or despair, you can
call Lifeline on 0808 808 8000 where
you can speak to a trained counsellor.

This service is available 24/7 and is
free from all NI landlines and mobiles.



http://riversidetraumacenter.org/resources/

Centra SuperValu

LIVE EVERY DAY

Real Food, Real People

SuperValu and Centra stores providing home delivery

SuperValu and Centra stores across Northern Ireland are supporting people in
local communities during the Covid-19 pandemic, with the introduction of a
new home delivery service.

The full list of stores is now online and will be
continually updated, as new stores come on stream.
Customers are asked to
contact their local store for details on how delivery services work in their area
and local stores will be happy to help.

For further information visit: supervalu.co.uk/home-delivery
or centra.co.uk/nome-delivery

393

HM Government

WE WILL BEAT THIS
2 METRES AT A TIME
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KEEP YOUR DISTANCE
WHEN YOU LEAVE HOME




COVID-19 (CORONAVIRUS)

Iin Morthern lreland should
now be using sodlal distancing

STAY =
ACTIVE

m and Social Care Trust

Quality Care - for you, with you

Now more than ever we need to be active at home
to look after both our physical and mental health.

Go outside to walk, jog and run

(following current government guidelines)

Strength b Break up sitting time
and balance : z (stand during advert breaks,
exercises . stand when talking on the phone)

Housework
(hoovering/ironing/dusting)

#Stayactiveathome



COVID-19 (CORONAVIRUS)

Everyone in Northern Ireland should
now be using social distancing

[ ] [ )
2 metres
E ——
6 feet

Stay at least 2 metres away
from other people

Visit www.pha.site/coronavirus
for latest information
and advice on
coronavirus

BENEFITS OF BEING ACTIVE FOR UNDER 5°S

Maintains [ = Contributesto
relationships s health & ; AL | earning & brain -2
& social skills N weight Ble) development el

%, &) /v G

EVERY
MOVEMENT
COUNTS

Climbing

Obstacle
courses

Throwing §| ="+ Break up
and e sitting
catching time

Active
play

#Stayactiveathome Every movement counts!



COVID-19 (CORONAVIRUS)

Everyone in Northern Ireland should
now be using social distancing

STAY o
. ACTIVE
HOME

FOR FAMILIES

> D a4 ™
®4 Strengthens @
Improves
Co-ordination ' Muscles zZ Sleep zzz
2

& Bones ) U £

Improves ( Improves ap Makes S )
concentration . health you feel
9 & Learning & fitness ) ‘ good é

IDEAS ON HOW TO BE ACTIVE AT HOME

#Stayactiveathome Every movement matters




COVID-19 (CORONAVIRUS)

Everyone in Northern Ireland should
now be using social distancing

2 metres
ey
6 feet

Stay at least 2 metres away

from other people
Visit www.pha site/coronavirus
for latest information

and advice on
coronavirus

7774 Southern Health
‘m and Social Care Trust
Quality Care - for you, with you

VULNERABLE GROUPS

BENEFITS OF BEING ACTIVE'

Happy making, Builds strength in P Helps boost
make us muscles & bones to help e the immune
feel better maintain independence 2 system

anxiety, depression

q [ )
$9¢ Reduce symptoms of ’%’ Reduce Improves
and stress =

No need for special equipment. We can be
Evel'y Movement countS' active anywhere, including in the home.
" Go for a walk in theR : Use the stairs l | Stand while talkl:a

; to family or friends on
or in the garden i to be active the phone

sitting time based y | to stants exercise
exercises - y classes

B"’a':"f” / TVYCI;@ Trys:t’ " Ty onlm

& balance

counts too
exercise

- h 'l - 4 b
Housev} & b 2 A i ry S
& \ o e Y ¥

Listen to your body and only do what feels good for you.
You should not feel any pain.

Every Movement Counts! Just move a little more and sit less!



COVID-19 (coronavirus):

Information for parents of newborn babies

m © v

Although the risks are very low, you may be concemed that your baby could get
COVID-189. This factsheet tells you what to look out for and what to do if you're

worried about your baby. Do not delay secking help if you have concerns.

How will | know if my baby has
coviD-197?

Many babies with the virus will not show signs of
iliness and will recover fully. Some can develop an

unstable temparature and/or a cough. Babies with
infections do not always develop a faver.

* |f your baby has a cough, fever or feals unusually
hot or cold, but otherwise well, then call your GP.

* [f your baby is jaundiced or feeding poorly, call
your midwifa or health visitor.

* |f you are wormried about your baby’s braathing,
colour or movement, then call 989 straight away.

How to help
Reduce your baby's risk of catching COVID-1 9:

* Wash your hands properly before touching your
baby, breast pumps or bottlas.

* Wash your hands properly after nappy changes and
contact with other members of the family.

* Continue to breastfeed your baby: thare is cumently
no avidencea that the virus can be transmitted

through breastmilk.

If your baby has bean on the necnatal unit becausa thay
were bom prematurely or unwall, pleasa visit the Tiny Life
wabsite: www.tinylife.org

Midwifery and health visiting support is still operating and iz
priovitising support for babies with jaundice and prolonged
jaundice — For further information on newbaorn jaundica,
feeding difficulties and other signs of illness in the newbormn
visit www.nidirect.gov.uk and search for ‘newborn jaundice’,

Find us on:

m Public Health
/) Agency

12-22 Linenhall Strest, Balfast BTZ 8BS.
Tel: 0300 6565 0114 (local rate). www.publichealth. hacninet

¥ E You Tube

Is my baby at risk?

Babies can potentially catch COVID-18 after birth
from anyone infectad with the virus, even if that
person does not feel unwell. You should take your
baby home as soon as the hospital discharges you.

Dion't let visitors, even cloza family, into your homa.

You and your baby should stay at home for 14 days
if amyone in your housahold develops a continuous

cough or high temperature.

In particular, you should kesp your baby away from
peopla with a cough, fever ar other viral symptoms
such as a runny nose, vomiting or diarrhoea.

If you have concerns about your baby’s health at any
time, please contact your midwife or health visitor.

* Avoid coughing or sneszing on the baby while feeding.
* [f you feel unwell, ask someona in your housahold
who iz well to fead your baby.

* Follow pump cleaning recommendations after each
usa.

* [f using a bottle, follow sterilisation guidelines fully.

‘common problems feeding your baby® and ‘childhood ilness!

For any other concarns about your baby's health and
developmant, you can call your midwife or health visitor.

Routine screening and immunisation for your baby will
continua as nomal. Telaphone helpline numbers and
further information are available from:

www.ni-maternity.com

WE ALL
MUSTDOIT
TO GET
THROUGH IT
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Northern Health
l and Social Care Trust

COVID-19

Helpline

Monday - Friday
Saturday - Sunday

9AM - 5PM
9AM - 1PM

It will also support
managers to complete
risk assessment for
pregnant staff in the
workplace

25/03/20

HOW PARENTS CAN SUPPORT
TEENAGERS DURING

LOCKDOWN =~

1)

Encourage them to be
involved in activities or
tasks around the house
(E.g. cleaning, cooking,
gardening)

us.

Identify a h1.r5|c.al or
creative c allenge that
they can master over the
corming days and weeks.
Encourage them to keep
practising it

09 (mm)

Encourage your child to
schedule things into their
weel, This will bring back
asense of control over
what they are doing

2(-)

Be clear with them some
of the things that you'd
appreciate their help with
and why their help is
irmportant

06(%)

Work together as ateam

wha are looking to support

each ather

(&)

Don't get stressed if they
have the odd sleep in. Try
nat to tell your child what
todo. Instead suggest
things that might help

()

Support your child to find

things to dowhich will
help ta reduce boredom

(@)

Agree on some ground
rules that you can all work
towards together as a
family, Respect each
other's choices

Encourage your child to
stay connected to friends
and family and to enga

in activities that provide a
sense of achievement

L@

Identify some coping skills
that you can test out and
practise together. Thisis a
great way to promote self
care




DON'T GET =
LOCKED IN -

During social distancing, several countries
are reporting an increase in home drinking.

The UK Chief Medical Officers’ gui delines for both men and

wanmnaythm:
youare safest notto drink more than 14 units a woek,
to keep your risks fromalcohol toa low level;

+ if you dodrink asmuch as 14 units porweek, it is bestto sproad this evenly over three
days or mare;

- if you are pregnant orthink you could bocome p regnant, the safest approach is notto
drink alcohol atall, to keep risks to your baby to a minimum.

Make your health and home life a priority by following these tips..

s, Choose Alcohol ann Don‘t Stockpile
;u Free Days Don't stocikplle alochol in your
Flan at least two or threealcohol mmy:mm
freedays during yourweek. The decided you want to drink during
more alochal free days thebetter! the we k. Opt for low-alochal or
no-alcohol choloes.
Keep it Late 4 MindtheChildren
) it can be empting to drink & Chilidren can bec ame ofraid

earfier when you areat home when aduits are drink ing. A void
during theday ~ try to delay any dirinking alochol until
drink ing untll os late as possible, havegone to bed. Make sure
especially if thoreare chilidren in thereis ot least one non drinking
your home. Considor a timerule’ aduit in the house ot ol times.
~@g-No dicohal in our house
until ofter 10pm

~_, Outofsight == Help is Out There

: dnd.hm -y:?‘ ' V(au-::hl ..M‘?.c\d
pa.u&i:.pulho:n“r suppost by visiting
nunwymmn:unpbdh and on“Senices
reach for mose. Drink waterto near you™.
quench thirst before drinking.

wrerm drugsandoicohoinlindo w Public Health
Tt e 2 Agency

A0 prad with p eemd mlon froem ths Mcoh of F ceamn

Parents don't ignore the signs of
type 1 diabetes because of COVID-19

Undiagnosed type 1 diabetes can be fatal.

Tired

Thiriner

If parents are concerned about their child they should have their blood glucose
(sugar) checked either in the GP surgery or local pharmacy.

KNOW DIABETES. FIGHT DIABETES.

Agency Network % omTe: s>

HSC Public Health Diabetes /} DiABETES UK



netwotk We're still
Personnel here to

cgether Towards Employment

online courses,

help to find work
including job search
& CV building plus #StayConnected
advice on accessing
funding/grants &
specialist support

Eligibility criteria applies

#InThisTogether

CONTACT US TODAY



O
network
ersonnel

Together Towards Employment

WE'RE WORKING REMOTELY & ARE HERE TO HELP
& SUPPORT YOU & YOUR FAMILY IN THESE
CHALLENGING TIMES.

EMPLOYABILITY SUPPORT  SPECJALIST SUPPORT

e 1-2-1 career advice * Support to access funding/grants
e Job search ¢ Guidance on self-care

¢ CV building * Maintaining good physical

s Application support & mental health

¢ Interview preparation e Signposting to other

specialist local support

ONLINE TRAINING

e Business Administration e Employability Skills

e« First Aid for Mental Health e Progression to Employment
o Skills in the Workplace e Social Media

» Personal Success & Wellbeing e Creative Aris & Technology
e Customer Service

WE HAVE TEAMS WORKING ACROSS THESE COUNCIL AREAS:

Anfrim & Newtownabbey
Mid & East Anfrim

Mid Ulster

Fermanagh & Omagh
Causeway Coast & Glens

Interested?
Contact us today

Phone: 028 7963 1032
nefwgﬂ( Email: info@networkpersonnel.org.uk

personnel

Togener Iowarch Employ=ect Department for the

o @NetPer ECOI]Omy

www.economy-ni.gov.uk Northemn Ireland

0 /networkpersonnel
neiworkpersonnel.org.uk

This project is part funded through the Northern lreland European Social
Fund Programme 2014 =2020 and the Department for the Economy.



There are many job opportunities
out there at present with many employers
urgently seeking workers

https://www.jobcentreonline.com/JCOLFront/Home.aspx

COVID-19
UPDATE

DfC’s job vacancy website JobCentreOnline.com
remains active and updated for jobseekers

Employers urgently hiring staff for vital services
can advertise vacancies for free on
EmployersOnlineNl.com

Benefits and financial support detail is available at
www.nidirect.gov.uk/information-and-services/
benefits-and-money

" COMMUNITIES @ DfC
- TOGETHER S

NI Direct has a very
comprehensive website for all

. . .
md|rect NI Government Services and

government services Information:
https:/lwww.nidirect.qgov.uk/



https://www.jobcentreonline.com/JCOLFront/Home.aspx
https://www.nidirect.gov.uk/
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Business Events

Looking for Business events in Mid Ulster and beyond?

@ 03000 132 132

We'll keep you updated with upcoming events. You'll also find links for business related
training, workshops, networking, seminars and more from a variety of organisations across

Northern Ireland.

Event

Date

Time |Location

Communicating through Uncertainty
Speaker: Una McSorley, Marcomm Training

The evolving and surreal situation we all find ourselves in during this COVID-
19 pandemic has, overnight, resulted in significant change for you, your
organisations and your teams. Partners are now having to grapple with that
new reality while trying to manage their people, the majority of whom are
remote working and keep business going.

In a time of great change, clear communications are critical, bringing much
needed clarity. The webinar is full of really practical hints, tips and advice to
help you shape your communications at this time.

Wednesday
13 May

OR

Monday 18
May

Online
Register
Here!

10am

Building Psychological Resilience
Speaker: Julie Allen, Julie Allen Consulting

Never before have we lived in a more difficult and uncertain time. Life has
changed for us all and we know there will be many challenges ahead. We all
have so many questions and frustrations about Coronavirus, the lockdown,
the economy and jobs yet so few definitive answers because so much is
unknown about the virus and how the future will look.

The webinar will help participants understand both human behaviour and how
to become psychologically flexible, allowing them to practice skills that will
enable them to respond more flexibly to thoughts and feelings and live a rich,
full and meaningful life.

Thursday 21
May

Online
Register
Here!

10am

Tourism & Hospitality Forum Events

Any business interested in joining one or more of the events below should contact the

Council’'s Business Engagement Officer on: 07867 520681 or via
mary.mcgee@midulstercouncil.org.

email:

Officer, Tourism NI

Officer, Tourism NI

Conor Carberry, Business Solutions

Event Speaker Date & time
View from Our International Markets Eimear Callaghan, Wednesday 13
Business Solutions Manager, Tourism NI May
Gwen Beveridge, Business Solutions 11am

Daniel McCarry

Improve your Instagram Presence
Counter Digital

Friday 15 May
1lam

Michael Black, Director

To update Busineses on legal issues
Cleaver Fulton & Rankin

and support. Q & A session

Monday 18 May
1lam

Scenario Planning and Pivot Mind-set
Online coach, mentor and
tourism businesses.

Promoting to your Local Markets
\Wexford.

Tina O’'Dwyer, The Tourism Space

networking for

Maura Bell, Tourism Manager
The Irish National Heritage Park,

Wednesday 27
May
1lam



https://ndevents.co.uk/MUDCCommunicatingThroughUncertainty/
https://ndevents.co.uk/MUDCCommunicatingThroughUncertainty/
https://bit.ly/BuildingPsychologicalResilience
https://bit.ly/BuildingPsychologicalResilience
mailto:mary.mcgee@midulstercouncil.org
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Make a Change
Are you over 50 and want to improve your lifestyle habits?

The MAKE A CHANGE programme provides one to one support for individuals
who are interested in changing their lifestyle to become more active or eat more
healthily.

In these times when we are being asked to stay at home it can be more
challenging to try and stay healthy.

The Make a Change officer will contact you and support you over a period of
time to set goals and motivate you to achieve behavioural change.

I 4 They will work with you to develop a plan that meets
Q & your needs and do activities that you can take part in.
If you are interested please contact the Make a Change
staff Tel: 03000 132 132 or email:
v chang ) . :
makea LG health.wellbeing@midulstercouncil.org

Home Accident Prevention
During these times more of us are spending time at home than ever before and
the risk of accidents in the home has increased.

Mid Ulster Council Home Safety scheme aims to reduce the number of accidents
which happen in the home by providing advice and information to those over
65, families with children under 5 and vulnerable adults / children.

If you request a home safety call one of our team will

call at a time that's convenient to you for a relaxed AUB
and informal chat to discuss any home safety

concerns you might have at this uncertain time.

. | ome
If you would like to receive a free home safety call or
any further information simply contact a health and S A F E
wellbeing officer: Tel 03000 132 132 or email hOme

health.wellbeing@midulstercouncil.org



mailto:health.wellbeing@midulstercouncil.org
mailto:health.wellbeing@midulstercouncil.org

Mid Ulster
Community Response Hub

Interactive Map
Community Support - Food banks - Dellvery Services

Mid Ulster District T e O
Council @ Mid Ulster P

Mid Ulster District Council

Residents can now access community support near
them with the click of a button, via the Council's new
Interactive online map and
community response hub.

The online hub provides details of the many local groups
and organisations offering help including community
groups, food banks, pharmacies delivering prescriptions
and local shops offering food delivery services.

To access the community response hub please
visit: https://mid-ulster-council-covid-19-response-
midulster.hub.....

To read more about this new resource
visit; https://bit.ly/2y2UQ9G.

STAYAT PROTECT
HOMEL Brcrroing 1=



https://www.facebook.com/MidUlsterDC/?__tn__=kCH-R&eid=ARC8w5Mptq4eqcGlEJxLpAD-1VTC8dRhkvlIhIQVPa8_bYJc2mTifRD1SWecWiXuj-Wjn_i5nfRmrHJM&hc_ref=ARRULeDDjcp6edOQn0-k6W801bIoHIUHmlwuXSYmr2jicmJ2PKm5lakMquID_V3V8yU&fref=nf&__xts__%5B0%5D=68.ARCiF_iIqfXUEcq_XakvE8jAlBbDV4sxgcg3tjVcperTyVZ4syJFvr-B-uAFFbE12zUZ-Io93smfRd_VfELCzp__u1U-Hl5OxOWSRaybYZPp0-gh-uaz3UaI_EIDqeyqO0qpzbxyCLuGEmuttCUDr5l1BW4RwQY1cct8o8uqT-uYxT7uFs-FTDvpUTrUSWJLBE4BpVGz8P1SE3t_QE7iOR3BPvRG8Im9SGXOUMjo3J8qtL8njcgC-LmevUdH-QsSYgp7xdVrGovPUHC_aK_CPYuXlyVYFpGJoSmbv0M07rogagrFuAtIC6WAHk8al2gmBvp87T0olx8R6ZZZgA_Ryf-093jsT_4AqwHjrIVjW__hCuBJgU0Q4XbyTbQW-u6ERerY5opZvIMzpGV1dcotrhOPTeFqnP8TpUJQrJIzO-sKb7vzedDaof0EPr7n19dqcauE7G0P2hCHdr4GfCQ8ssX-mXkfO1cWA2gukMoCgAvPQjxHHXDolkTSgA
https://mid-ulster-council-covid-19-response-midulster.hub.arcgis.com/?fbclid=IwAR3EMHgeaisFEh_9BYhzG3Ev2DOu1LPWklScMZbH88CTlu5JrGV6D9cDLl0
https://mid-ulster-council-covid-19-response-midulster.hub.arcgis.com/?fbclid=IwAR3EMHgeaisFEh_9BYhzG3Ev2DOu1LPWklScMZbH88CTlu5JrGV6D9cDLl0
https://bit.ly/2y2UO9G?fbclid=IwAR3CkpnMz1ccJ7j2-CnAoUpTLfMfjtbAEdp05e1hQUPpqtptbYz0sUmhd4c
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How You Can LarUladh
Help Mid Ulster .
Mid Ulster
= District Council
Stay Home Wash Hands Stay 2m apart
Community Help + Business Support - Advice @ Larviadh” G 0 3 U 00 1 32 1 32
midulstercouncil.org/covidl9 Mid Ulster

Mid Ulster District Council
COVID - 19 Local Community Support

As more people become affected by COVID-19, many local organisations
are offering help and support for local communities.
Please note that these services are intended to support the most vulnerable in our community,

including those who are at risk or self-isolating. If you are able to do your own shopping, please do so,
observing the latest advice about the frequency of shopping and the need to maintain social-distancing.

A regularly updated List of local Support Organisations at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-
advice-and-information/local-community-support

If you'd like to add your organisation's details, please let us know by
emailing communications@midulstercouncil.org

Mid-Ulster Corona Virus Community Support Network

Facebook Page:
https://www.facebook.com/groups/134331674680698/?ref=qgroup header

Information for the Public and Residents can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-
advice-and-information

COVID-19 Counselling and Advice Services:

https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-
information/covid19-community-help/covid-19-counselling-and-advice-services

COVID-19 Food Box Scheme & Food Banks can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-
advice-and-information/covid-19-food-banks

COVID-19 Advice & Support for Businesses can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-
advice-and-information/coronavirus-business-advice-and-support

COVID-19 Consumer Advice:

Click here for Advice for NI consumers who may be affected by the Coronavirus
outbreak.
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https://www.midulstercouncil.org/resident/health-wellbeing
https://www.facebook.com/groups/134331674680698/?ref=group_header
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid19-community-help/covid-19-counselling-and-advice-services
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid19-community-help/covid-19-counselling-and-advice-services
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid-19-food-banks
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid-19-food-banks
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/coronavirus-business-advice-and-support
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https://www.consumercouncil.org.uk/coronavirus

A regularly updated List of local Support
Organisations to assist people in the Mid Ulster area is
available on the MUD Council website at:
https://www.midulstercouncil.org/resident/health-
wellbeing/coronavirus-advice-and-information/local-community-
Su ort

Facebook i
Bl Fece A new Face Book page has been set up to assist

people in the Mid-Ulster community response to Covid-19:
https://www.facebook.com/groups/134331674680698/?ref=group header
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As part of our on-going support package for the voluntary and
community sector, we have opened an emergency grant programme
for the organisations which are responding to the COVID-19 pandemic
in their local communities.

The programme offers financial support to assist constituted groups
which are working in their local communities to:

= Deliver food and essential items

= | ink to pharmacies to deliver prescriptions

= Other emergency crisis community support.

If your group would benefit from funding support, please Vvisit:
www.midulstercouncil.org/emergencyfundcovid1l9 to download the
application form and contact details.


https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.facebook.com/groups/134331674680698/?ref=group_header
http://www.midulstercouncil.org/emergencyfundcovid19?fbclid=IwAR0yNDVAafnwhbptnerHd0vpA1m-mlKEhe4F03c1HQl_3EKzObS-ZsiC3JY

m AZTEZJlture, Environment
and Rural Affairs

A living, working, active landscape valued by everyone
Stay on the lookout for crime and rural crime

Reporting crime during
the Covid-19 crisis

@ IN AN EMERGENCY CALL 999

YOU CAN STILL REPORT ON 101

IF YOU ARE DISPLAYING SYMPTOMS OF
COVID-19, OR BEEN IN CONTACT WITH

\
‘ |

$# SOMEONE WITH SYMPTOMS, A Reminder: The Single
SPECIALIST TEAM WILL CALL OUT, BUT Application deadline is this
THIS MAY TAKE LONGER Friday 15th May.

Applications can be

IF YOU HAVE NO SYMPTOMS, lodged online up to

PSNI WILL CALL AS NORMAL 11.59pm. The
Whether you report or not, support services for victims remain available amen d men t S d e ad | | ne h as
A\ domestic and . been extended until 9th
Y sexual al
Victim Support 1/ SRS Lifeline June but the SAF form
www.victimsupportni.co.uk 0808 802 1414 0808 808 8000 must be IOdged by th|s

Friday.

The latest advice for DAERA stakeholders can be found at
www.daera-ni.gov.uk/landing-pages/daera-and-covid-19 #covid19 #coronavirus
and @nidirect https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19

STOP AND THINK Always Farm SAFE!

STAY ON YOUR
FARM

SLURRY ANIMALS FALLS EQUIPMENT

Kind regards and stay safe everyone ;)


http://www.daera-ni.gov.uk/landing-pages/daera-and-covid-19?fbclid=IwAR1wzMYxhoPsk32RZQeEL96a-cRi58mwec6bsggtirv0mSTPWjWHsb2UdyA
https://www.facebook.com/hashtag/covid19?epa=HASHTAG
https://www.facebook.com/hashtag/coronavirus?epa=HASHTAG
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19?fbclid=IwAR3bMYBFppH7ufwESdMHPwQLcSW5mr9DQ4869bCO8yuJWjQhHKp_TNFRW3A

