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Does you Group need
A funding, training,

information, advice,
good governance
assistance or help
developing your hall
or projects?
COSTA is the
Rural Support Network
for Dungannon & South
Tyrone area
Contact COSTA
any time for assistance
Tel: 028 855 56880
Email info.costa@btconnect.com
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Would your Group
like any assistance?

Outreach Service available
Please contact COSTA

Tel: 028 855 56880

Email:

& Areas Ltd

Community Organisations of South Tyrone
President Grants Homestead

45 Dergenagh Road
Dungannon BT77 ODE
Fax: 028 855 56881

Tel: 028 855 56880

Web:

Email:

Facebook: Board Costa
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e COSTA can do extensive Funding

South

Area

GrantTracker

Tel: 028 855 56880 or email: info.costa@btconnect.com

Rural Community Development Support Service (RCDSS)

COSTA
delivers the Rural Community Development Support Service

(RCDSS) in the Dungannon & South Tyrone area of Mid Ulster
{sub-contracted under CWSAN)

The Rural Community Development Support Service is funded by the
Department of Agriculture, Environment & Rural Affairs (DAERA) -
Tackling Rural Poverty & Social Isolation Programme (TRPSI).

COSTA assists local community groups through a wide range of support

services including: training, facilitation, access, information, brokerage,
consultation and assistance tailored to individual group needs.

Sustaining Local Communities’

COSTA’s Aims under the RCDSS are:

* Supporting Community Planning.

* supporting Vulnerable and Isolated rural People.

* Supporting Economic & Social Sustainability of Rural Villages.

* supporting Marginalised Minority Communities in rural border areas.

COSTA provides on-going practical community development support -
responsive to YOUR group’s and community needs.

Rural Community Development Support Service (RCDSS) - What we offer:
- Comprehensive range of support, advice, guidance & information ideal for C. D. groups.
= Charity Registration & Annual Reporting support.

* New Group start-up support & facilitation.

- Governance and Management Committee Skills.

. Policies & Procedures.

. Capacity Building, Training, Workshops, Information Sessions.

. Best Practice Visits, Networking, Events, Meetings.

- Project Development Support - fundraising guidance, Grant Application assistance.

- Access to Grant Tracker & Funding Databases.

. Access to NISRA [ NINIS / Statistics.

- Reqular Newsletters, Mail-outs, Email-outs, E-Sheets.

. Social Media Updates: Facebook, Website,

* Resource Library, Equipment Loan.

. Office Services - photocopying, scanning, fax and e-mail service.

» Community Audit assistance, Meeds Analysis, Action Plans.

* Representation of the rural community and sector at regional and local levels.

- Consultations & access to Policy.

- Wide range of Governance, Management, Leadership, Strategic, Operational Support
Services, information & resources,

Contact COSTA: Tel: 028 855 56880 Fax: 028 855 56881
Email: info.costa@btconnect.com Web: www.costaruralsupportnetwork.org

w..  Searches for your Group or Project on
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Community

To subscribe to our free, regular, very

Organisations of

south comprehensive Newsletters and info
Tyrone & Contact COSTA or use this subscription
co Area link to join our Mail-Chimp mailing list:

Newsletters & Annual Reports (costaruralsupportnetwork.orq)

Contactus &

What we do - RCDSS CURRENT EVENTS Local Rural Support Networks Contact Us

communities, groups and organisations in the Dungannon & South
Tyrone area of Mid Ulster District.

COSTA is an umbrella community network established in 2000 to
support and represent the interests of rural groups and communities
throughout the Borough.

The Network assists local community groups through a wide range of support services including:
training, facilitation, access, information, brokerage, consultation - all tailored to individual
groups needs.

To keep fully up-to-date with the latest Newsletters,
Funding Bulletins, Grants, Guidance, Information and
Events go to the

COSTA Webpage:
www.costaruralsupportnetwork.orqg



https://www.costaruralsupportnetwork.org/newsletters--annual-reports.html
http://www.costaruralsupportnetwork.org/

Useful Links

NICVA

nlcva Link to NICVA’s Funding Information Page:
https:/AMmww.nicva.org/covid19/funding-and-fundraising-covid19

Iﬁdirect NI Direct
SoremMent servies Extremely comprehensive information website for all citizens
on all NI Government Services: https://www.nidirect.gov.uk/

If your personal finances are affected visit:
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-and-benefits

Departmentof For the latest news and funding information from

ﬁ%ﬁﬁﬂafomem DAERA please visit Grants and funding | Department of
Agriculture, Environment and Rural Affairs (daera-ni.gov.uk)

Consumer Council NI
Coronavirus: Consumer and Scams Advice for Northern Ireland
Consumers: www.consumercouncil.org.uk/coronavirus

MUD Council Community Response
Mid Ulster

Cononity Respors B Hub & Interactive Map
MUDC Residents can now access community support near them

Interactive Map

O B N Sl DY ol with the click of a button, via Mid Ulster District Council's
interactive online map and community response hub.

The online hub provides details of the many local groups and
organisations offering help including community groups, food
banks, pharmacies delivering prescriptions and local shops offering food delivery services.

Access the community response hub here: https://mid-ulster-council-covid-19-response-

midulster.hub.....

JobCentre Online N| 22R<entre on-line

Vecancies Notited To The Northern refand There are many employment opportunities out there
s e ayment Sanva ¢ at present with many employers urgently seeking
Workers: https:/iwww.jobcentreonline.com/JCOLFront/Home.aspx

VST 3558 NI Business Info

|NFO CO U K For very comprehensive information on the full range of

support and grants for Businesses under Covid-19:
https://www.nibusinessinfo.co.uk/campaign/coronavirus-updates-support-your-business
NI Business Grants Finder: Northern Ireland business support finder | nibusinessinfo.co.uk
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https://mid-ulster-council-covid-19-response-midulster.hub.arcgis.com/?fbclid=IwAR1-MhB7oKTfPGVrHAjxBe2z_R3ixVBrzFEbsn0rYeqqtjqy_D3m1TJpdOk
https://www.jobcentreonline.com/JCOLFront/Home.aspx
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https://www.nibusinessinfo.co.uk/content/northern-ireland-business-support-finder

Rural Support

Estate Building,
Loughry, Cookstown
County Tyrone

BT80 9AA

Northern Ireland

quires: (028) 8676 0040
ne: 0800138 1678

info@ruralsupport.org.uk

Useful Links ....
Advice NI

Rural

Access the website and
iInformation via this link:
Support Hub - Rural Support

Support

Call our support
line

3 Support Line:
(Freephone)

Chat to our dedicated support
team who are available Monday -
Friday, 9AM - 9PM

Voicemail and support options

available at all other times

f[ivoo

Environment Public Health .
))Agency NFU Mutual

Helplines NI

accredited.

Advice NI offers a range of advice services to the public including Debt and Money, Tax and
Benefits and Business Debt. They provide online or face to face training, accredited and non-

Citizens Advice Bureaul

nationality, disability or religion.

Citizens Advice is the largest advice charity in Northern Ireland. Citizens Advice helps people
resolve their debt, benefits, housing, legal, discrimination, employment, immigration, consumer
and other problems and is available to everyone regardless of race, gender, sexuality, age,

Community Organisations of South Tyrone & Ared

‘COSTA is the rural support network for Dungannon & South Tyrone Borough Council area.



https://www.ruralsupport.org.uk/what-we-do/support-hub/
https://www.adviceni.net/
https://www.citizensadvice.org.uk/nireland/
http://www.costaruralsupportnetwork.org/

Community Transport Northern Ireland|

The Community Transport Northern Ireland website provides information about the operators
who provide door-to-door and group travel services to community groups, older people and
people with disabilities on a non-profit making basis throughout Northern Ireland. A community
transport operator can be located in most parts of the country, in both urban and rural areas.

Cookstown and Western Shores Area Networkl

Cookstown and Western Shores Area Network (CWSAN) is a community umbrella organisation
which was formed in 1996 to represent and support the interests of community groups within the
rural areas of Cookstown District and along the Western Shores of Lough Neagh. Since 2009
CWSAN also covers the Magherafelt District Council area.

County Down Rural Community Networkl

County Down Rural Community Network is a voluntary umbrella body set up and managed by
community groups in County Down.

Department of Agriculture, Environment and Rural Affairs|

The Department of Agriculture, Environment and Rural Affairs (DAERA) has responsibility for food,
farming, environmental, fisheries, forestry and sustainability policy and the development of the
rural sector in Northern Ireland.

Inspire

Inspire is a charity and social enterprise whose aim is wellbeing for all. They deliver mental
health, learning/intellectual disability, autism, addiction and workplace wellbeing services across
all of Ireland.

LANTRA

LANTRA are committed to helping land-based and environmental businesses access the training,
qualifications, skills and knowledge they need.

Lifeline

Lifeline is the Northern Ireland crisis response helpline service for people who are experiencing
distress or despair.

NFU Mutual Charitable Trust|

The NFU Mutual Charitable Trust was set up in 1998 with the objectives of promoting and
supporting charitable purposes in the areas of agriculture, rural development and insurance in the
United Kingdom — including education, the relief of poverty, social welfare and research and any
other charitable purposes.

North West Community Network|

The North West Community Network is an independent alliance of community and voluntary
organisations in the North West area of Northern Ireland.

Northern Area Community Networkl

The Northern Area Community offers a community development service to it's member groups
and it covers the catchment area of Mid & East Antrim, Antrim & Newtownabbey and Causeway
Coast & Glens Borough Councils.



https://ctauk.org/
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https://www.daera-ni.gov.uk/
https://www.inspirewellbeing.org/
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http://www.nwcn.org/
http://www.nacn.org/

Omagh Forum for Rural Associations|

Omagh Forum for Rural Associations is the Rural Support Network for the Omagh District,
providing development support to Community and Voluntary Groups.

Samaritans

‘Samaritans is a confidential emotional support service for anyone in the UK and Ireland.

South Antrim Community Network|

South Antrim Community Network (SARN) provides community development support to rural
communities within Antrim and Newtownabbey Borough Council and Mid and East Antrim
Borough Council areas.

The Armagh Down and Antrim Rural Support Networkl

The Armagh Down and Antrim (TADA) Rural Support Network provides support tailored to meet
the needs of local rural communities in the Armagh, Down and Antrim areas.

The National Lottery Community Fund|

The National Lottery Community Fund provides funding through programmes that it designs and
develops to reflect local needs and priorities in Northern Ireland. These programmes help to
achieve the Big Lottery Fund'’s core objective of bringing real improvements to communities and
to the lives of people most in need.

The Prince’s Countryside Fund|

The Prince’s Countryside Fund gives grants to projects that help support the people who care for
the countryside. It is supported by a unique collaboration of businesses working together to
secure a sustainable future for British agriculture and the wider rural economy.

Ulster Farmers’ Union (UFU)

The Ulster Farmers’ Union (UFU) was founded in 1918. The UFU is the largest democratic
voluntary organisation representing farmers and growers in Northern Ireland. The UFU’s
Central objective is to promote farmers interests both at home and abroad through
professional lobbying. There are twenty-five offices across the region with headquarters
located in Belfast.

Young Farmers’ Clubs of Ulster (YECU)

The Young Farmers’ Clubs of Ulster (YFCU) is an association of local clubs run by young
people that welcomes members from all communities in the town, city and countryside.

Dopartment of For the latest news and guidance from
Agriculture, Environment DAERA in relation to COVID-19 please
and Rural Affairs visit: https://www.daera-

ni.gov.uk/landing-pages/daera-and-covid-19



http://www.omaghforum.org/
http://www.samaritans.org/
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Ulster Scots Agency
>

Ulster-Scots Agency DiscoveV 350\( \'\A%V%

Boord o Ulstér-Scotch

Address: The Corn Exchange, 31 Gordon Street, Belfast, BT1 2L G, Northern Ireland
Tel: (028) 9023 1113 Fax: (028) 9023 1898 Email: info@ulsterscotsagency.org.uk

Website: https://www.ulsterscotsagency.com/

Apply For Funding

The Agency can provide support for various
Ulster-Scots events/projecis

Information on Funding:
https://www.ulsterscotsagency.com/community-projects/apply-for-funding/

Rural Rural Community

P [OMmunity Network NI

Rural Community Network is a regional voluntary membership based organisation supporting
rural communities across Northern Ireland. RCN works with rural communities to address issues

relating to poverty, inequality, community and good relations and strives to develop the capacity

and skills of groups to articulate their voice at a policy influence level.

38A Oldtown Street, Cookstown, Co. Tyrone, BT80 8EF.
Tel: 028 8676 6670
Email: info@ruralcommunitynetwork.org
Web: http://www.ruralcommunitynetwork.org



mailto:info@ulsterscotsagency.org.uk
https://www.ulsterscotsagency.com/
https://www.ulsterscotsagency.com/community-projects/apply-for-funding/
tel:028%208676%206670
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Northern Ireland
NIRWN Rural Women’s Network

Northern Ireland Rural Women’s Network (NIRWN) was established in
September 2006 ‘to promote and support rural women in rural Northern
Ireland. We are a membership based organisation.

Our Vision
An equitable society where rural women are visible, influential and valued

Our Mission
To advance the participation and recognition of rural women.

Supporting -Enabling- Empowering

Contact us:
Unit 5 The OId Clubhouse, 20 Sandholes Road, Cookstown, Co. Tyrone, BT80 9AR.
Telephone: 028 8675 8655 Email: info@nirwn.org Web: www.nirwn.org

Rural Community Transport

CDM Community Transport
IS a charitable organisation specialising in flexible, affordable
community transport for the Mid Ulster District Council area
(Cookstown, Dungannon & Magherafelt)

Primarily funded by the Department for Regional Development, they provide transport
services for individuals and community groups. CDM offers access to vital local services —
post offices, shops, doctors, local health services — as well as social outings and
community group trips.

How to use CDM services

In order to use CDM you will need to register as a member. Joining CDM is easy — just
contact the office and their staff will be happy to talk you through the registration process.
Membership for individuals is £5 and £20.00 per year for groups.

Once you have signed up as a member, simply contact the office to book your transport
giving as much notice as possible. We will do our very best to have a vehicle available for
you.


mailto:info@nirwn.org
http://www.nirwn.org/

How much does it cost to travel?

Dial a Lift fares vary depending on the distance of your journey. For details on fare
costs, contact CDM Community Transport.

Through the Assisted Rural Travel Scheme (ARTS) you can travel free of charge on Dial
a Lift if you hold one of the following SmartPasses:

e Senior

e« 60+

« Blind

« War Disabled

You can travel for half fare on Dial a Lift if you hold a Half Fare SmartPass. You can find
out more about SmartPasses - Free bus travel and concessions

CDM Community Transport provides the below services for individuals and
community groups:

Click on the service below to find out more....

Dial a Lift

Assisted Rural Transport (ARTS)
Social Investment Fund (SIF)
Disability Action Transport Service

Group Hire
Training

Contact CDM Community Transport

If you need transport to get to your vaccination appointment, community transport
may be able to help, depending on availability. All transport services are provided
within Coronavirus (COVID-19) guidance regulations.

Cookstown
Unit 4, Derryloran Business Centre, Sandholes Road, Cookstown, BT80 9LU.
Tel: 028 8676 7766

Dungannon
Unit 47 Dungannon Enterprise Centre, Dungannon, Co. Tyrone, BT71 6JT.
Tel: 028 877 29714

Facebook: CDM Community Transport | Facebook



https://www.nidirect.gov.uk/contacts/contacts-az/rural-community-transport-partnerships-cdm-community-transport
https://www.nidirect.gov.uk/information-and-services/bus-and-coach-travel/free-bus-travel-and-concessions
https://www.midulstercouncil.org/resident/community-(1)/community-transport/dial-a-lift
https://www.midulstercouncil.org/resident/community-(1)/community-transport/assisted-rural-transport-(arts)
https://www.midulstercouncil.org/resident/community-(1)/community-transport/social-investment-fund-(sif)
https://www.midulstercouncil.org/resident/community-(1)/community-transport/disability-action-transport-service
https://www.midulstercouncil.org/resident/community-(1)/community-transport/group-hire
https://www.midulstercouncil.org/resident/community-(1)/community-transport/training
https://www.facebook.com/CDMCOMMUNITYTRANSPORT

COSTA
FREE
Training & Information Workshops 2022

. A Quick Whizz around Zoom — A quick guide to using Zoom / online
meetings and events made simple.

. Planning & Running (Online) Meetings & AGMs - Helpful guidance for
on-line and face-to-face meetings.

. Reopening Your Community Facility - A Practical Guide - Practical
Covid-19 guidance for Halls.

. A Quick Guide to GDPR (Data Protection) — Preparing your group /
organisation for and understanding new Data Protection requirements.

. Charity Registration Information Workshop - Helpful practical
guidance for the Charity Commission Registration process — direct
practical assistance also available to all groups on request.

. Charity Annual Returns Information Workshop — Helpful practical
guidance for the Charity Annual Returns Process — direct practical
assistance also available to all groups on request.

. Funding Readiness / Be Funding Ready — Preparing for and securing

Funding for your group / organisation.

. Good Group / Organisational Governance - Update on newly revised

Code of Good Governance.

. Committee Member Roles & Skills — Handy information on roles and
duties and how to be more effective.

Running Effective Meetings — Handy tips on running effective,

productive meetings and ensure good governance.

Limited Company Governance & Director Responsibilities —

Useful Updates on Legislation and requirements for Directors & Ltd Co’s.



11. Ltd Company Director Responsibilities During Covid-19 - Legal

Requirements for Ltd Companies and Directors during Covid-19.

13. Promoting Group / Hall Sustainability — Helpful hints for groups

and halls aiming for greater future sustainability.

14. Introduction to Social Economy & Preparing to Tender
Workshop — For groups new to the public tendering process and how to

start preparing for Tendering.

15. Social Economy & Sustainability — Ideal for groups to think about

/ plan for sustainability.

16. Grants Vs Tenders — The differences and how to be more

effective in securing appropriate funding.

17. Human Rights / Human Rights Act (1998) — A handy Guide and
introduction.
18. Diversity Inclusion & Anti-Racism — Myth busting, enjoyable and

challenging - good for all groups / organisations.

19. Equality, Inclusion & Good / Community Relations - Suitable for

all groups / organisations.

Many more on offer ... Free for local Community organisations
Bespoke & other Sessions can also be offered

Contact COSTA any time!
Contact COSTA if your group would like any training or

practical assistance

To book or express interest contact COSTA:
Tel: 028 855 56880 or email: info.costa@btconnect.com
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Rural Support Network Minority )
Communities
in Rural Border Areas of Dungannon

CWSAN/COSTA Rural Support Networks
have recently started a new project to provide supports for
rural communities along the Border region of Mid Ulster
Council.

To that end we are inviting groups from those areas to complete a
short survey. This is to discover what groups are out there and
what supports they may like help with —
https://forms.office.com/r/0pfe8hHchT

Areq

Seamus Donnelly - MMC Project Officer
Email seamus@cwsan.org
Tel: 079 174 540 61 / 028 877 38845.

Loraine Griffin - Community Development
Contact COSTA
President Grant's Homestead, Dergenagh, BT70 1TW
Tel 028 855 56880
Email: info.costa@btconnect.com

We are now resuming most Outreach and meetings

e AZE e For all the latest Guidance &
. P Advice

on Covid-19 Click here:

Coronavirus (COVID-19) |
nidirect
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= District Council

Mid Ulster District Council
Annual 2022-2023 Grant Aid programme
on-line applications will
close @3:00pm on Friday 15th April 2022.

To apply / more information:
Grants Page Grants | Mid Ulster District Council
(midulstercouncil.orqg)

COSTA is assisting groups with Applications
and Grant Claims:
Tel: 028 855 56880 Email: info.costa@btconnect.com

Mid Ulster District Council
Useful information & Support for Winter

https://www.midulstercouncil.org/resident/health-wellbeing/blind-cord-safety

To access information on the schemes click the relevant links
below:

v Fuel Stamps
Enerqgy Efficiency Scheme
Home Safety Scheme
Make A Change
Blind Cord Safety
Community Life Saving
Mid Ulster Macmillan Move More
PARS Scheme
Affordable Warmth
Mental Health Support Services
Get Out Get Active Programme

AN NN Y N N N N NN



https://www.midulstercouncil.org/resident/grants/rolling-grants
https://www.midulstercouncil.org/resident/grants/rolling-grants
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https://www.midulstercouncil.org/resident/health-wellbeing/fuel-stamp-saving-scheme
https://www.midulstercouncil.org/resident/health-wellbeing/energy-advisory-scheme
https://www.midulstercouncil.org/resident/health-wellbeing/home-safety
https://www.midulstercouncil.org/resident/health-wellbeing/make-a-change
https://www.midulstercouncil.org/resident/health-wellbeing/blind-cord-safety
https://www.midulstercouncil.org/resident/health-wellbeing/community-life-saving
https://www.midulstercouncil.org/resident/health-wellbeing/mid-ulster-macmillan-move-more
https://www.midulstercouncil.org/resident/health-wellbeing/pars-scheme
https://www.midulstercouncil.org/resident/health-wellbeing/affordable-warmth
https://www.midulstercouncil.org/resident/health-wellbeing/mental-health-support-services
https://www.midulstercouncil.org/resident/health-wellbeing/get-out-get-active-programme

NICVA COVID-19 Information Hub

Visit our COVID-19 hub to provide information to the voluntary and
community sector.

This includes advice and practical guidance on Employment and HR

Funding and Fundraising, Govermnance and Running Your Organisation

as well as updates about our Advocacy work.

Click here to access the NICVA Covid-19 Information Hub

. | NICVA
Community Foundation NI

The QLQQ

Community Currently have a number of funds

Foundation

OPEN FOR APPLICATIONS:

Please find below the link to our grants page for further details:
https://communityfoundationni.org/achieving-impact/available-grants/

http://www.communityfoundationni.org/apply

SUSE+ South West College

quge”

Shop=vp o Sustainabie ormployrmend

Please find attached the current SUSE+ Premiere Skills
Academy poster, SUSE+ Employability Programme
leaflet and a link to our Facebook page for your

information and circulation.

For the latest information you can view at
SUSE+ Mid Ulster | Facebook



https://www.nicva.org/covid19
https://communityfoundationni.org/achieving-impact/available-grants/
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https://www.facebook.com/suseplusmidulster/

Contact COSTA: Tel:

Mid Ulster Seniors Network Information Leaflet —
full of great contacts and information.

Free hard copies available to collect for your local area
(we can arrange a drop-off)

028 855 56880 Email:

info.costa@btconnect.com

The Leaflet can also be viewed or downloaded from here:
Home (costaruralsupportnetwork.orq)

Mid Ulster Seniors Network | Winter 2020

Who are we?

Mid Ulster Seniors Metwork

involves community, statutory

and voluntary partners,

wWiorki together to improwve
or pecple across the
vn, Dungannon and

M.:ll-'lhl rafelt areas.

We have been actively involved
with key crganisations such
as Age NI, the Age Friendly

District Council and we wanted
to come t ether and bring

you some sential information
to help u during this
pandemic.

[ 3

Mid Ulster -' E : t

Volunteer
Centre

e
“ageni
Lova later 1ife

Mid U Ister

Oeniors

The Voice of Older People

@ Wagewell

Mid U ister Disabiity Forum

7 (etworke

We Are Here to Help

Hello from
Mid Ulster Seniors Network

We are thinking about yvou and we are here to help. 2020
has certainly been a challenging year with the onset of the
pandemic, with new restrictions and adapting to new
routines,

We, the Mid Ulster Seniors Mebtwork, want yvou to know that
there is support out there for yvou and yvour family members
during this time. This booklet offers yvou essential phone
numbers and information to give you sources of support, if
and when you might nead it.

This booklet has been designed and produced in
partnership with many key community and voluntary
organisations operating in the Mid Ulster area. We have
been meeting virtually online, sharing information and
working with the spirit of togetherness, We want to thank
Mid Ulster Disability Forum for the financial support to help
us print this information, Age NI for co-ordinating and
leading on the design and content plus the multiple
partners who have been extremely encouraging and
supportive over the past few months compiling this
together,

Remember you are not on your own, we can get through
this pandemic by supporting each other to keep safe and
well, We hope that you stay connected during these

difficult times and we wish you and your loved onas well.

CWSAN ——

Fruaral BEg A rT s e s
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libraries

Please see below a list of events taking place in libraries in the next

few months: Events (librariesni.org.uk)

For other News: News (librariesni.org.uk)

Libraries NI Website: www.librariesni.org.uk

Libraries NI
Neead sor;\e deliver a very
IT help® wide range of free
Classes on
everything from
Sign up for a free Zoom session on any of Book Clubs. Arts
the following topics: : :
| Crafts,
* iPads .
e Emails MIﬂdeIﬂeSS,
e Messenger . .
e Androids Discussion
e Scams
 WhatsApp Groups,
e Kindle .
e eBooks Computer Skills
e cMagazines .
e Skype and , Social
See our Zoom programme for more details Media etc..
or visit librariesni.org.uk
<ol libraries To access an up-

af Bv@E@ to-date listing of

Libraries NI Online Zoom Classes click here:
Events (librariesni.org.uk)



https://www.librariesni.org.uk/events/
https://www.librariesni.org.uk/news
http://www.librariesni.org.uk/
https://www.librariesni.org.uk/events/

Directory of services to help

improve mental health and
emotional wellbeing

Southern area 2020
—

4) Health and
J Social Care

CLICK HERE to view the Services Directory for Southern Trust area

CLICK HERE to view the 'Minding your head' wellbeing resource

Free Planning Advice
and Support
for the Community
Sector

Community
Places

Publicatiorns. Planning Guides Click: HERE.
You can view and download our publications by clicking below. All are in
PDF format.

« Commenting on a Planning Application
« Commenting on Renewable Energy Planning Proposals

« Community Involvement in Local Development Plans

. Guide to Planning Policy for Social and Affordable Housing
. Guide to Regional Planning Policies

« Guide to the Regional Planning System

« Planning and Housing in the Countryside



https://mcusercontent.com/0140c352d5bfbc925f176a0f0/files/8ce1c028-43f0-b258-0d66-b5d2d718475e/Useful_guide_to_mental_and_emotional_wellbeing_resources_PDF.pdf
https://www.communityplaces.info/publications/planning-guides
https://www.communityplaces.info/sites/default/files/A%20Guide%20to%20Commenting%20on%20a%20Planning%20Application%20%28Community%20Places%20-%20May%202021%29.pdf
https://www.communityplaces.info/sites/default/files/A%20Guide%20to%20Commenting%20on%20Renewable%20Energy%20Planning%20Proposals%20%28Community%20Places%20-%20May%202021%29.pdf
https://www.communityplaces.info/sites/default/files/A%20Guide%20to%20Community%20Involvement%20in%20Local%20Development%20Plans%20%28Community%20Places%20-%20May%202021%29.pdf
https://www.communityplaces.info/sites/default/files/A%20Guide%20to%20Planning%20Policy%20for%20Social%20and%20Affordable%20Housing%20%28Community%20Places%20-%20May%202021%29.pdf
https://www.communityplaces.info/sites/default/files/Guide%20to%20Regional%20Planning%20Planning%20Policies%20%28Community%20Places%20-%20September%202020%29.pdf
https://www.communityplaces.info/sites/default/files/Guide%20to%20the%20Regional%20Planning%20System%20%28Community%20Places%20-%20May%202021%29.pdf
https://www.communityplaces.info/sites/default/files/A%20Guide%20to%20Planning%20and%20Housing%20in%20the%20Countryside%20%28Community%20Places%20-%20May%202021%29.pdf
https://mcusercontent.com/0140c352d5bfbc925f176a0f0/files/db50eea0-7149-4ac1-87e6-71af3217b4bc/Southern_area_card_2020.pdf

STEP: Mid Ulster Advice Service

STEP Advice and Support Services Offices are now
closed to the public,
s Step Our Dungannon, Magherafelt and Cookstown offices are
still responding to phone calls.
We will be providing telephone advice services will be
available during the following times.
Phone Line is operational from 9am -5pm
To contact STEP by phone call:
Dungannon - 02887750211 Cookstown - 02886761875 Magherafelt — 02879633079

o NI
Vice
the mdependent

gy Do you need advice?

Benefits Debt & Money Advice Business Debt

btk 4

Tax Credits & EU Settlement Scheme Covid-19

HMRC Products Community Helpline
X ==

FREERHGINE

0800 915 4604

""" vicenl.net




make the call

Benefits and Financial Support
December results

During the last month there were...
3026 people who Made the Call

1260 potential new entitlements to
benefits and other supports/services

Get in touch to find out if we can help you

Call 0800 232 1271

Department for

Depaktment fur
Communities | lnl Commonities

www.communities-nlgov,uk

s Free online
stress

Q control
):ﬁ 000 classes

https://ni.stresscontrol.org/stress-control/



https://ni.stresscontrol.org/stress-control/

Contact the Carers NI
Adviceline on 028 9043 9843
from Monday to Thursday,
9am-1pm

?3 carers ni

TALK TO US

if things are getting to you
(¥REE

The Silver I\.ine\\

l( helpline for older people ‘

08004708090 .~
\ /

Want to Get On-

line? S8 Go ON NI makes

RQ getting online easy

For more

information on
. . Go ON NI highlights the benefits of being online. It brings together all
Events, Trai ning a nd the wonderful initiatives, places and tools to help and encourage off-
free internet access linerstobecome internet beginners.

via Libraries NI:

Go ON NI | ©) @) @)%
nidirect M N N

Discover the internet > Events and training > Freeinternet accesse >



https://www.nidirect.gov.uk/campaigns/go-ni
https://www.nidirect.gov.uk/campaigns/go-ni

—_—
)

= Helplines NI

listen. support. inform

This webpage accesses the main charities and
organisations providing support, information & assistance
plus alist of Covid-19 Helplines.

Click to access the Helplines NI Website & Leaflet:
https://helplinesni.com/

= Helplines NI

=

m, suppnrt. inform

-~
£

What is Helplines NI?

Helpli NI
Helplines NI brings together over 30 helplines e p lnes

operating across Northern lreland.

The Helplines NI leaflet and website
(www. helplinesni.com) provide a directory of

the helplines within Morthern Ireland.

The Helplines NI website (www.helplinesni.com) can
be used by the public and professionals to find the
right helpline and support.

What support do helplines provide?

The Helplines provide a variety of support services, L I S I E N .

including infarmation, advice, counselling, listening ear

and befriending. Many of the services take place over E l I P P O R |
the phone and some provide support via email, text .

and web-chat.

The Helplines provide information, support and advice I N FO R M
L3

on a vast range of issues, to include: debt; mental
health: parenting, unemployment: bereavement;

substance abuse; and housing.

2021

For more infarmation on Helplines NI, contact

Claire O'Prey: claire.oprey@belfasttrust. hscni_net

m Fublic Health
4 Agency

T ————— www.helplinesni.com


https://helplinesni.com/

NI Rare Disease
Partnership

RARE DISEASE
* PARTHERSHIP

077 0447 6929

Monday 9am - 4pm
Tuesday 9am - Spm
Wednesday 9am - Spm
Thursday 9am - 3.30pm
Friday 9am - 1.30pm

077 0447 6930
www.nirdp.org.uk

Parentline NI CiNI

=

O lneni

0808 8020 400
Monday to Thursday
Sam - 9pm
Friday 9am - Spm
Saturday 9am - 1pm

Live online chat via Website
www.ci-nl.org.uk

RNID

RN
|.D
028 9023 9619

Monday to Friday
9am - S5pm

Text: 07587 130 502
information.nireland srnid.orgouk

www.rinld.org.uk

https://helplinesni.com/

NSPCC Helpline

NSPCC

0808 800 5000

8am - 1lpm weekdays
9am - 6pm weekends
365 days a year

helpEnspoc.org.uk
WWW.nspec.org.uk

Parent Support Line

™)

Parentingni

0808 8010 722

Monday to Thursday
g:30am - 3:30pm
Friday 9:30am - 12:30pm

Live online chat via Website
www. parentingni.org

Rural Support

Rural
Support

0800 138 1678

Monday to Friday
9am - 9pm
(voloemail and support
options available at
all other times)

www.ruralsupport.org.uk

Samaritans

SAMARITANS

16 123

24/7
365 days a year

Jodsamaritans.org

www.samaritans.org

Simon Community

SIMON
community

0800 171 2222

24/7
365 days a year

www.simoncommunity.org

A SINGLE POINT OF ACCESS
TS
MORTHERN IRELAND
HELPLINE
MUMBERS AMND WEBSITES

OWVER 30 NORTHERN
IRELAMD
HELPLINE ORGAMISATIONS

EASY TO NAVIGATE

FIMND THE RIGHT HELFLINE
TO ST YOUR MEEDS

SandsNI| Helpline

Sands®

Stllbirch & recratsl derh charey
e R A

077 4099 3450

Monday to Friday
S9am - Spm

www.sandsnl.org
Thirtyone:Eight

thirtyone: (=}
1‘"::;-)ig ht

0303 003 1IN

24/7 365 days a year
9-5pm business hours,
7am-9am & Spm-12am out
of hours emergency service

Phone option 2
http:/fwww.thirtyoneeight.org

LISTEN.
SUPPORT.
INFORM,

W @HelplinesMI



https://helplinesni.com/

Hourglass NI

Hortherm Irelord
E Hourglass

Soter ageing - Stopping e

080 8808 8141

Monday to Friday
9am - Spm

https://wearehourglass.org/ni

Child Bereavement
Service

Maorthern Trelans

028 9066 8333

Monday, Tuesday and
Friday 10am - Ipm

Mobile: 07867372
www.barnardos.org.uk

HIV & Sexual Health
Helpline NI

Ikl

EFE
0800 137 437

Monday to Friday
10am - 4pm

www.positivelifeni.com

https://helplinesni.com/

Providing advice to
those who need it

Qivice”

oawice netwark

0800 915 4604

Monday to Friday
Sam - Spm

advice@adviceni.net
www.adviceni.net

ChildLine

childline

0800 1M

247
365 days a year

Online 1-2-1 &
Email Service Available at

www.childline.org.uk

Housing Rights

Housing
Rights

{bobe 4
028 9024 5640

Monday to Friday
9.30am - 4.30pm

www. housingadviceni.org

Advice and
Advocacy Service

q‘&‘ge NI

Lavwe bater life

0808 808 7575

9am - Spm
Monday to Friday except
Bank and Public Holidays

www.ageni.org.uk/advice

Christians Against
Poverty Debt Help

e
-

0800 328 0006

Monday to Friday
9am - Spm

www.capuk.org

Informing Choices NI

_ =|->
CHOICES ||

028 9031 6100

Monday to Friday
Sam - Spm

www.informingchoicesni.org

Alzheimer’s Society
Support Line
N -

0333 150 3456
Monday to Wednesday
9am - Bpm,
Thursday & Friday
9am - Spm,
Saturday & Sunday
10am - 4pm

www.alzheimers.org.uk

The Compassionate
Friends

Thes
| Compassionate
==¥ Friends

Suppaiing beveaved porests and ek lasbie

0345 123 2304

10am - 4pm
& 7pm - 10pm
365 days per year

www.tel.org.uk

Kinship Care NI

E.{.iﬁﬁ.t.ni;.n ("m'-:\gr

0800 022 3129

Monday to Friday
9am - S5pm

www.kinshipcareni.com



https://helplinesni.com/

Autism NI

AutismNI 3¢

028 9040 1729

Monday to Friday
9am - S5pm

www.autismni.org

The Consumer Council
for Northern Ireland

0800 121 6022

Monday to Friday
9am - 5pm

(028) 902 51600

contact@consumercouncil.org.uk
www.consumercouncil.org.uk

Law Centre NI

GIDcanre
COni

028 9024 4401

Monday to Friday
9am - 5pm

www.lawcentreni.org

https://helplinesni.com/

Cancer Focus NI

W °, Cancer
Bge Focus

HOETHERR B AN

0800 783 3339

Monday to Friday
9am - 1pm

www.cancerfocusni.org

Domestic and Sexual
Abuse Helpline

.
Nexus
0808 802 1414

24/7
365 days a year

help@dsahelpline.org
www.dsahelpline.org

LGBE&T Switchboard
Cara-Friend

@

0808 8000 390

Monday to Friday
1pm - 4pm
Wednesday
6pm - 9pm

Live online chat via Website
www.cara-friend.org.uk

Carers NI

SR carers

028 9043 9843

Monday to Thursday
10am - 4pm

www.carersuk.org/
northernireland

Eating Disorders
Association NI

SR
|
028 9023 5959

24,7
365 days a year

www.eatingdisordersni.co.uk

Crisis Telephone &
Counselling Service

Lifeline

0808 808 8000

24/7
365 days a year

www. lifelinehelpline.info

CAUSE:
Helpline

iy cause

0800 103 2833

Monday, Wednesday &
Friday: 10am - 4pm
Tuesday & Thursday:
12pm - 8pm

WWW.Cause.org. uk

Family Benefits
Advice Service

Employers
EF’Ethca re

0800 028 3008

Monday to Friday
8am - S5pm

WWW.
employersforchildcare.org

Make the Call

make the(call

0800 2321271

Monday to Friday
9am - Spm

Text ADVICE to 67300
makethecallia dfcni.gov.uk

www.nidirect.gov.uk/makethecall



https://helplinesni.com/

Fin€lHelp NI)

Find the right help at the right time

Home About v Guide Me v Inspire Me v Young Hub v Urgent Help v

A TP

Get connected to support services & helpful organisations in your area using our digital -
directory. We're in the process of expanding to include all regions across NI! hr "' £

r-f-ru ~+ 7T i
ﬂ AL ‘ “H —‘

Search and Find Help locally:
Home » Find Help NI » Find the right help at the right time.

STOPANDTHINK ~ Always

SIAF |E B

SLURRY ANIMALS FALLS EQUIPMENT Safel

Kind regards and stay safe everyone ;)

COSTA is funded by
Department of Agriculture, Environment & Rural Affairs (DAERA) through DAERA’s Rural Community Development Support Service
(RCDSS)
Tackling Rural Poverty & Social Isolation Programme and Mid Ulster District Council
The European Union’s PEACE IV Programme managed by the Special EU Programmes Body (SEUPB)

Registered Company in Northern Ireland No: NI 42832 Registered with the Charity Commission for Northern Ireland NIC101598
Department of Combhairle Ceantair P -
Agriculture, Environment LarUladh €dcCec =
and Rural Affairs ﬂ%‘!{gﬁﬁﬁr Northern Ireland - Ireland

European Regional Development Fund

Mannystrie o

Communities

Department for An Roinn

Communities | Pobal

www.communities-ni.gov.uk



https://www.findhelpni.com/

